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1. INTRODUCTION 
 

1.1 In accordance with the Town and Country Planning (Local Plan) (England) 
Regulations (2012), it is a requirement that the Local Authority publishes a 
Consultation Statement for Supplementary Planning Documents (SPDs) 
setting out: 

 who was consulted; 

 what issues were raised, and; 

 how these have been addressed in the document. 
 

1.2 The South Grove/St James Supplementary Planning Document sets out the 
key design principles which will facilitate the redevelopment of the South 
Grove, Brunner Road and St James Street areas of Walthamstow Town 
Centre as included in the Walthamstow Town Centre Area Action Plan.  
 

1.3 The preparation of the draft SPD was already informed by work undertaken 
at the pre-production stage. This involved carrying out a place making study 
of Walthamstow Town Centre which included the South Grove/St James 
area. 
 

2. Public Consultation 
 

2.1 According to planning legislation the statutory minimum requires the Local 
Planning Authority to carry out SPD consultation for the period of 4 weeks. 
 

2.2 A South Grove/St James draft Supplementary Planning Document was 
prepared and subject to public consultation for a period of 4 weeks from 1th 
to 29h July 2015.  
 

2.3 During this time, the document was published on the Council’s website and 
was made available to the public through the Council’s online consultation 
portal. In addition, hard copies of the Draft SPD were made available to 
view at Council offices and local libraries.  See public notice at Annex 2. 

 

 
Poster for Public Consultation 
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2.4 Notifications (a sample at Annex 3) by email/post were sent to everyone on 

the Council’s Local Plan consultation database with about 2035 consultees 
(including local residents and all statutory consultees). Email/letters were 
also sent to the identified stakeholders in the area of South Grove/St James.  
These stakeholders included landowners/occupiers within the planning 
area, bodies representing disabled people, house builders/developers, local 
community/interest groups, environmental groups, business/professional 
groups, housing groups, health groups and all statutory consultees such as 
Greater London Authority, NHS, Environment Agency, Natural England, 
Transport for London.   

 
2.5 A questionnaire (see Annex 4) asking respondents to submit their 

comments on the draft SPD was produced and made available to the public 
on the Council’s website, as well as the Council’s online consultation portal.  
Furthermore, paper copies of the draft SPD and the questionnaire were 
made available at the reception of Waltham Forest Planning 
Department/public libraries and were distributed during the consultation 
events. 
 

2.6 In addition, a stakeholder event (residents/interest groups) was held on 7 
July 2015 (see some presentation slides at Annex 5). This is followed by two 
other public events - roadshows at Kelmscott School on 9 July 2015 and 
Markhouse Community Ward Forum meeting on 22 July 2015 (see agenda 
at Annex 6). 

 
3. Consultation Responses 

 
3.1 In total 214 comments were received during the consultation period from 44 

individuals or organisations as fully set out in Annex 1. 
 

4. Summary of consultation outcomes and Council’s response 
 

4.1 There was broad support for the proposals. However attention has been 
drawn to a number of issues as detailed in the attached consultation report. 
In summary, these relate to the need to provide further clarification mainly 
on detailed design matters which are normally considered at the planning 
application stage as outlined below: 

 Insufficient details showing the architectural quality of proposed new 

buildings/standards to be applied   

 Need for a finer urban grain showing street frontages and design 

codes. 

 Clarification on other matters including site definition, movement 

network, the relationship of adjoining/nearby sites, design terms used 

e.g. massing 

 Location of tall/landmark buildings on the site. 
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 Lack of information on viability/financial appraisal of the overall 

scheme                 

 How community safety could be safeguarded in design terms, 

particularly relating to the proposed railway underpass.  

 The proposed landuses, in particular the provision of community 

space, the loss of the garages/retention of the existing employment 

uses.  

 Design standards/policies to be applied – including parking, type of 

housing to be provided, amenity/open etc 

 Public transport improvements – including bus routes and provision of 

disabled access to St James St Station   

4.2 Concerns have also been raised about the future of the St James Health 
Centre. The SPD includes a commitment to seek its re-provision. It 
purposely states that providing a new and expanded, fit for purpose health 
centre is a key priority for the regeneration of the area and the loss of any 
existing health facilities will only be supported where this re-provision is 
secured. 

 
 4.3 The final SPD as proposed for adoption incorporates all the necessary 

changes arising from the consultation. Please see the Council’s responses 
in Annex 1. 
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Annex 1 

 
Report on comments received during public consultation for the South Grove/St James draft SPD 

 
Respondent Comment ID Section Consultee's Comments Council Officers’ response 

Canon Steven 
Saxby 

dsgsj4 Introduction  Yes, I agree with the need to provide new guidance. Support noted 

Catherine Larkin 
(Ms) 

dsgsj5 Introduction  Yes, I agree with the need to provide new guidance. Support noted 

Hadley Property 
Group (HPG) 
(Agent: Nick Green, 
Director of Savills) 

dsgsj63 Introduction Overview - We are pleased to note that the thrust of the draft SPD is to drive and 
guide the economic and social growth of the South Grove/St James area of 
Walthamstow Town Centre in the future. Once adopted the document will be a 
material consideration in determining planning applications. As such we consider 
it imperative to ensure that the draft SPD is developed to provide clarity and 
confidence to landowners and key stakeholders.  

Support noted 

Jayson Khundkar 
(Mr) 

 Introduction Yes, I agree with the need to provide new guidance, because the plans have now 
changed significantly, 

Support noted 

Jayson Khundkar 
(Mr) 

dsgsj1 Introduction  It is very unlikely that the majority of stakeholders and local residents in the area, 
will realise from the format and information contained in the letter posted to 
stakeholders in the area and the lengthy pdf document, that the plans to build the 
long awaited and welcomed Morrisons store has now disappointingly been 
abandoned and scrapped so please note this point. 

Point noted 

John Lampard (Dr) dsgsj9 Introduction  Yes, I agree with the need to provide new guidance. Support noted  

Joseph Ward (Mr) dsgsj8 Introduction  Yes, I agree with the need to provide new guidance. Support noted  

Matt Perry dsgsj2 Introduction  Yes, I agree with the need to provide new guidance. I think it is helpful for the 
Local Authority to have a planning "vision" for the area. 

Support noted 

Meryn Cutler (Ms) dsgsj7 Introduction  Yes, I agree with the need to provide new guidance. Support noted  

Mohammad Khan dsgsj11a Introduction  Yes. I do agree. There is need for new guidance for this area Support noted  

Canon Steven 
Saxby 

dsgsj4h Other 
Comments 

Let's make this happen! Support noted  

Hadley Property 
Group (HPG) 
(Agent: Nick Green, 
Director of Savills) 

dsgsj63f1 Other 
Comments 

Other comments - We write on behalf of our client HPG who has an interest in 
the development of the land identified as ‘South Grove’ within the SPD. As 
discussed with LBWF’s Local Development Framework Programme Manager on 
21 July 2015, our client is committed to bring forward the site for development 
and welcome the opportunity to influence the guidance contained within the SPD. 
Therefore, the comments contained within these representations refer to the 

Support noted   
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Respondent Comment ID Section Consultee's Comments Council Officers’ response 

‘South Grove’ site only, unless specified otherwise. 
In this letter, we address the proposed guidance for the above site, having regard 
to national and strategic planning policy. In general terms we support the 
approach taken in the draft SPD. We look forward to confirmation of receipt of 
these representations and would welcome the opportunity to participate in any 
future consultation. 

Hadley Property 
Group (HPG) 
(Agent: Nick Green, 
Director of Savills) 

dsgsj63f2 Other 
Comments 

We feel that there are areas where the redevelopment of the site could be 
enhanced further to optimise the regeneration potential of the site, which 
comprises vacant previously developed land, to deliver sustainable development 
and associated regeneration benefits.  
In summary, we are supportive of LBWF’s approach to delivering an SPD 
guidance for the regeneration of the area, but request officers consider the points 
raised in the above letter with regards to the South Grove parcel of land.  

The SPD provides broad guidance 
pending details to be submitted at the 
planning application stage.  

Jayson Khundkar 
(Mr) 

dsgsj1h Other 
Comments 

Please do not abandon the plan to have a large supermarket such as Morrisons 
there, the local residents and stakeholders really want this, and are very 
disappointed that resistance from a small minority perhaps at Alpha Business 
centre who even a year ago, stated the plans would not go ahead as they would 
not allow it, is very disappointing for local people and stakeholder I have spoken 
to. It is vital to have a big retail draw of restaurants and shops in order to 
regenerate the area and encouraging local artists and creative industries a mixed 
use community space, landscaped gardens with water features, distinctive 
architecture and public art and a new health centre befitting the area. This is an 
opportunity to create something distinctive and different to define an area which 
currently lacks any distinguishable visual features or character and does not 
currently provide any reasons for footfall or people to visit the vicinity. 'Please 
note my views represent not only mine but elderly local residents who are not 
computer literate but still wanted their views to be included as above. ' 

It has been necessary to scale down 
the level of retail provision as currently 
there is no interest from the ‘Big Four’ 
supermarkets. The SPD still makes 
provision for retail development on the 
site.  

John Lampard (Dr) dsgsj9h Other 
Comments 

It is a pity there was apparently no consultation locally before this draft document 
was drawn up. 

This is noted. However the current the 
consultation exercise has provided the 
opportunity to take into account the 
views of all stakeholders, residents 
and members of the general public.  

Jonathon Crossley, 
Chair architectsE18 

dsgsj61a Other 
Comments 

Viability - Aside from the above, we are most concerned about the viability of the 
proposals that the SPD would create. There exists a planning precedent (the 
Morrison's scheme, ref.2013/1252) for the Council-owned car-park portion of the 
site. This site is under a purchase option, understood to be owned by a third 
party. The details of this option are not known to us, but we assume that it states 
a land value that is related to the consented scheme for the site. During our 
discussions with the Council, at an information event attended by our co-chair, 
we asked both the Council officers and the architects how the value of this new 

The SPD provides a broad framework. 
Viability issues will be tested at the 
planning application stage.     
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Respondent Comment ID Section Consultee's Comments Council Officers’ response 

illustrative scheme compared with either the option value or the previous scheme 
value. Both stated that they did not know that it had not been assessed, and that 
they were not aware of the nature of the land ownership arrangements. There is 
no mention of viability in the public documents. Whilst we appreciate the 
necessity of separation between planning and land negotiations, existing values 
are highly pertinent and relevant information to the viability of the SPD. We 
cannot understand how an SPD can be developed without such a viability 
assessment. The Government’s planning guidance (NPPF) states: 
‘Local Plans and neighbourhood plans should be based on a clear and 
deliverable vision of the area. Viability assessment should be considered as a 
tool that can assist with the development of plans and plan policies. It should not 
compromise the quality of development but should ensure that the Local Plan 
vision and policies are realistic and provide high level assurance that plan 
policies are viable. Development of plan policies should be iterative – with draft 
policies tested against evidence of the likely ability of the market to deliver the 
plan’s policies, and revised as part of a dynamic process. 
Evidence should be proportionate to ensure plans are underpinned by a broad 
understanding of viability. Greater detail may be necessary in areas of known 
marginal viability or where the evidence suggests that viability might be an issue 
– for example in relation to policies for strategic sites which require high 
infrastructure investment.’ 
NPPF paragraph: 005 Reference ID: 10-005-20140306  
For the SPD to be adopted into the local plan, such viability testing should be 
undertaken. The guidance also clarifies that not every site need be tested, but 
given the central importance of this particular site and the fact that a planning 
precedent and a known market value exists for it, we cannot understand why this 
has not be carried out.  
We believe that an outline financial appraisal of the massing shown in the 
illustrative masterplan must be undertaken to understand whether it falls in the 
region of the anticipated site value. There is no need for complex financial 
modelling, but a simple appraisal based on available information as appropriate 
to a guidance document. If viability is not shown, the SPD should be re-
consulted. If the value is found to be in the right region however, then we would 
fully support the adoption of the SPD, subject to our earlier comments. 
We would appreciate your feedback on the above, and hope that we might be of 
assistance with further input as policy is developed. 

Jonathon Crossley, 
Chair architectsE18 

dsgsj61b Other 
Comments 

In general, we are delighted to see the Council taking such a strategic approach, 
as a basis to set out a framework for the wider area and avoid piecemeal 
development and missed opportunities for connectivity and consequential 
development. 

Support noted 
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Respondent Comment ID Section Consultee's Comments Council Officers’ response 

London Office 
Equality and Human 
Right Commission 

dsgsj67 Other 
Comments 

Equality - The Commission does not have the resources to respond to all 
consultations, and it is not our practice to respond to consultations on local plans 
or infrastructure projects unless they raise a clear or significant equality or human 
rights concern.  
Local and other public authorities have obligations under the Public Sector 
Equality Duty (PSED) in the Equality Act 2010 to consider the effect of their 
policies and decisions on people sharing particular protected characteristics.' We 
provide advice for public authorities on how to apply the PSED, which is an on-
going legal obligation and must be complied with as part of the planning process. 
Thus, the PSED is the mechanism through which public authorities involved in 
the planning process should consider the potential for planning proposals to have 
an impact on equality for different groups of people. To assist, you will find our 
technical guidance here . 

Noted 

Metropolitan & 
Suburban 
(Walthamstow) Ltd 
(Agent: Simon Marks 
of Associate 
Montagu Evans) 

dsgsj62 Other 
Comments 

Other Comments - As the Council are aware, my client [Metropolitan & 
Suburban (Walthamstow) Ltd] has a land interest in 76 – 80 South Grove, 
identified as Site 3 (Brunner Road Industrial Area) on page 5 of the SPD. Prior to 
the formal publication of the SPD we, with other key stakeholders actively 
engaged with the Council throughout its preparation. As a result we primarily 
have detailed comments to make on the SPD 

Noted 

Susan Grant, 
Secretary of SJNF 
Interim Steering 
Committee St James 
Neighbourhood 
Forum 

dsgsj58d Other 
Comments 

LBWF website - planning - Currently very difficult to navigate and does not 
provide an effective search facility. 

The difficulty in navigating the website 
is noted.  

Metropolitan & 
Suburban 
(Walthamstow) Ltd 
(Agent: Simon Marks 
of Associate 
Montagu Evans) 

dsgsj62a Section 1.1 - 
Location 

Page 5 – 1.1 Location 
The aerial overview diagram fails to identify By City and the Pub as an 
opportunity site, this conflicts with the latter parts of the SPD which discusses the 
future redevelopment of these plots. Whilst we accept that these sites are unlikely 
to be developed in the short term, they are nonetheless development opportunity 
sites and should not be ignored. To ensure consistency within the SPD, we 
suggest they are identified as such on the Aerial Overview Diagram. 

Aerial view to be amended to show By 
City and the Pub as a longer term 
opportunity site.    

Metropolitan & 
Suburban 
(Walthamstow) Ltd 
(Agent: Simon Marks 
of Associate 
Montagu Evans) 

dsgsj62b1 Section 1.3 - 
Use & Activity 

Page 7 – 1.3 Use & Activity 
The bottom diagram on this page appears to exclude the existing Health Centre 
as a potential location for a new health centre. To ensure the SPD provides 
sufficient flexibility we strongly recommend that the community infrastructure 
designation is expanded to include the existing Health Centre. 
 

The diagram included is indicative at 
this stage. The need for better clarity is 
noted.  

Metropolitan & 
Suburban 

dsgsj62b2 Section 1.3 - 
Use & Activity 

In respect of the same diagram (as above) we query why the potential for 
community infrastructure has not been identified on the Council’s land holdings to 

The diagram included is indicative at 
this stage.  
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Respondent Comment ID Section Consultee's Comments Council Officers’ response 

(Walthamstow) Ltd 
(Agent: Simon Marks 
of Associate 
Montagu Evans) 

the north of 76 – 80 South Grove, nor on the South Grove Car Park Site. Given 
that these Sites will yield the greater quantum of residential accommodation the 
provision of community uses in these locations would be appropriate and would 
contribute to activating ground floor facades. Furthermore, these larger 
development plots are more likely to be capable of delivering community 
floorspace as the viability of these scheme will be less marginal than other 
smaller sites currently identified to deliver community uses. 

Metropolitan & 
Suburban 
(Walthamstow) Ltd 
(Agent: Simon Marks 
of Associate 
Montagu Evans) 

dsgsj62c Section 1.5 Site 
Description 

Page 9 – 1.5 Site Description 
The images on this page are unclear in defining the separation between St 
James and South Grove. We suggest a single aerial photograph is used with 
annotations to define the physical extents of St James and South Grove. 

This is noted – subject to availability of 
an aerial photo of appropriate scale 
covering the entire site.    

Canon Steven 
Saxby 

dsgsj4a Section 1.6 - 
Constraints and 
Section - 1.7 - 
Assets and 
Opportunities 

I think the plans are brilliant! Supported noted 

Jayson Khundkar 
(Mr) 

dsgsj1a1 Section 1.6 - 
Constraints and 
Section - 1.7 - 
Assets and 
Opportunities 

Having spoken to numerous stakeholders and residents in the area, the general 
feedback is significant widespread shock and disappointment that the Morrisons 
development and proposed plans have now been abandoned, there was much 
public excitement and support for the original plans.  

Noted – However the current retailing 
conditions suggest that other 
alternative must be considered as 
there is currently no interest from the 
‘Big Four’ supermarkets.   

Jayson Khundkar 
(Mr) 

dsgsj1a2 Section 1.6 - 
Constraints and 
Section - 1.7 - 
Assets and 
Opportunities 

Low intensity use of major sites within the town centre, and questions about 
retention of employment functions within any development proposals. The Alpha 
Business Centre site is very underutilised and a very quiet location, the fact the 
car park is constantly empty is a big sign the services there are barely used. 'The 
Services within the Alpha Business Centre bring minimal value to the area and 
local stakeholders and does not justify their presence due to such a minimal use 
of its services and basic outlets. ' 

The Alpha Business Centre is included 
within the site.  

John Lampard (Dr) dsgsj9a Section 1.6 - 
Constraints and 
Section - 1.7 - 
Assets and 
Opportunities 

I am both excited and concerned at the development of EW and NS access. My 
major concern is the passageway under the railway. Such passages can easily 
become havens for minor crime and vandalism, so they are not used by 
pedestrians. If the passage is included careful design work will be needed on the 
site and on the north side where it exits into a wasteland of bus park and the 
messy 'backside' of the High Street. Development here is just as important 
although it is outside the scheme. 

Design solutions will be particularly 
important in designing out crime. This 
matter will be addressed at the details 
planning application stage.    

Joseph Ward (Mr) dsgsj8a Section 1.6 - 
Constraints and 
Section - 1.7 - 

Specifically in relation to improving access to disabled persons via lifts at St 
James St station. Some of the planning gain should be used to improve access 
for disabled to the station. Bus services are excellent, disabled parking is being 

The need to improve disable access to 
the station is noted.  
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Respondent Comment ID Section Consultee's Comments Council Officers’ response 

Assets and 
Opportunities 

severely restricted and this parking issue was raised at the recent meeting of 
Markhouse Ward Forum. 

Mohammad Khan dsgsj11b Section 1.6 - 
Constraints and 
Section - 1.7 - 
Assets and 
Opportunities 

I am suggesting another link to high street; if possible or link under railway 
passage way to along railway line edge which is a narrow road at present for 
London buses.  

The opportunity to open up further 
pedestrian links under the railway line 
is noted. Will be considered at the 
application stage.  

Metropolitan & 
Suburban 
(Walthamstow) Ltd 
(Agent: Simon Marks 
of Associate 
Montagu Evans) 

dsgsj62d Section 1.6 
Constraints 

Page 10 – 1.6 Constraints 
Constraint F as currently drafted is unclear, we suggest this is amended as 
follows: 
“Low intensity use of major sites within the town centre and questions about 
retention of employment functions concerns regarding the demand for, and 
viability of, re-providing employment uses within any redevelopment proposals. 

This is noted. It is proposed to revise 
this text for better clarity and 
interpretation.      

Canon Steven 
Saxby 

dsgsj4b Section 1.8 - 
Aims & 
Objectives 

I consider a women's centre a much needed resource in the Borough. Support for Rooms of Our Own Project 
noted. Individual development 
proposals will be considered against 
the guidance included in the Draft SPD 
(which includes support for new social 
infrastructure uses in the area), and 
the Adopted Local Plan. 

Catherine Larkin 
(Ms) 

dsgsj5b Section 1.8 - 
Aims & 
Objectives 

I agree with the aim & objectives. Support noted 

Jayson Khundkar 
(Mr) 

dsgsj1b Section 1.8 - 
Aims & 
Objectives 

No. I do not agree with the aim & objectives. There are currently no open spaces 
or community centres serving the children and young people in the swathes of 
social housing along South Grove and adjoining roads such as Gosport Rd, 
which is why children and young take risks daily playing football and riding bikes 
in the streets, and associated social problems as the council is aware, but they 
have nowhere to play cricket or football, the Alpha Business centre car park is 
currently widely used for remote control car racing, Cricket, and other sports by 
local stakeholders, this has not been factored into the proposals. ' Furthermore 
1.8 (3) Without a major retail draw, the footfall and flow of customers to St James 
Street will be minimal and a waste of space, nothing in the proposals creates an 
economic draw to the locality as was afforded by the Morrisons development. 

This is noted. However, the Council 
considers that best of this land is 
commercial and residential rather than 
open space or a community centre.  

John Lampard (Dr) dsgsj9b Section 1.8 - 
Aims & 
Objectives 

I favour a mixed housing development '(purchased, rented, 50150 housing and 
also affordable). Developers should include these on the site and not shuffle 
them off somewhere else through a Sec 106 agreement. 

Support noted. 

Joseph Ward (Mr) dsgsj8b Section 1.8 - 
Aims & 
Objectives 

Yes, I agree with the aim & objectives but subject to lifts being funded via 
development at St James St station. 

The need for the provision of lifts at the 
St James station is noted.  
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Respondent Comment ID Section Consultee's Comments Council Officers’ response 

Meryn Cutler (Ms) dsgsj7b Section 1.8 - 
Aims & 
Objectives 

Broadly I suppose. Support noted. 

Mohammad Khan dsgsj11c Section 1.8 - 
Aims & 
Objectives 

Yes.  I agree with the aim & objectives. Support noted 

Metropolitan & 
Suburban 
(Walthamstow) Ltd 
(Agent: Simon Marks 
of Associate 
Montagu Evans) 

dsgsj62e Section 2.1 Site 
Definition 

Page 14 – 2.1 Site Definition 
Consistent with our earlier representations we suggest By City and the Pub are 
included within the site boundary. 

This is noted however no further 
change is required. In this case, the 
drawing shows the assumed boundary 
of the site (in red line) as well as a 
hatched area including By City and 
Pub sites referenced as having scope 
for future development.     

Alison Griffin (Ms) dsgsj60 Section 2.2 - 
Movement 

Bus Services 
I know there has been considerable community concern for some time, 
particularly by and on behalf of less mobile residents and also those who need 
access to Whipps Cross, that the meagre bus service that the W12 and W19 in 
particular provide into our residential areas might be curtailed, taking these routes 
beyond walking distance for the less mobile. The community in the residential 
areas that they serve in the Coppermill Lane and Markhouse Avenue areas need 
them to continue and in fact really need them to be more frequent and reliable. 'I 
live on Coppermill Lane, where The Mill is also based, and I know people can be 
left waiting on the kerb for half an hour if services have been terminated early, 
and given the 20 minute frequency even when things are running to plan. 'People 
who have mobility problems also often have difficulty standing for any length of 
time; they also might well have appointments or visiting hours to make at Whipps 
Cross. The W19, I believe, is not dissimilar in its frequency and reliability in terms 
of serving this end of its route.  
More widely, we have buses through St James Street - the 158 and 230 - for 
those that can reach them. 'We sorely, as a community, miss these being 
complemented by the W15 - which was diverted this way when Palmerston Road 
was closed for a long time. 'This is because the W15 is a frequent bus route that 
also serves Whipps Cross. 'Those who could walk to St James Street (NB South 
Grove is prohibitively further if you have difficulty walking) could and did use this 
route. 'It also significantly increased the number of bus links to the underground 
stations - and to the much more accessible rail platforms at Walthamstow Central 
(compared with St James Street or the overground at Blackhorse Road).  
The 212 and 275 should come to St James Street bus station - again, getting 
further away from the residential areas. The 275 has a reputation for frequently 
turning round at Walthamstow Bus Station instead and not making it to St James 

This is noted. The Council has been 
having frequent liaison meetings with 
TfL on a range of public transport 
matters including improvements in the 
frequency of public transport services 
and will continue to use its best 
endeavours to seek further 
improvements.     
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Respondent Comment ID Section Consultee's Comments Council Officers’ response 

Street. If the bus station should be under development plans, we're guessing 
there's a threat that these routes will stop serving these neighbourhoods entirely?  
According to TfL's own mapping, the areas around Coppermill Lane and 
Markhouse Avenue area already some of the worse served by frequent bus 
services nearby: https://tfl.gov.uk/info-for/urban-planning-and-
construction/planning-with-webcat/webcat?lat=51.576563&lon=-
0.035063&type=Ptal&locationId=&input=&scenario=2021+%28Forecast%29  
In order for the community to come up with a ‘wish list’ or contribute to a strategy 
for what would best serve everyone and particularly the more vulnerable and less 
mobile members of the community, I would welcome the chance to help organise 
a consultation exercise, maybe with Cllr Coghill, yourself and TfL.  If, meanwhile, 
based on all the conversations I have had locally about this to date, I were myself 
to draw up a ‘best guess’ of a wish list for this community for TfL, it would be: 
- W12 and W19 increased to ten minute frequency. 
- Avoid curtailing bus routes - notably W12, W19 and 275 - wherever possible. 
- A third bus route connecting St James Street to at least one station, and 
preferably Whipps Cross Hospital 
- Appreciate the marked decrease in accessibility for bus services for less mobile 
residents between the current full extent of the bus routes, asking people to walk 
to St James Street (decreased accessibility - St James Street bus station is 
rather further than the street as well) and asking them to walk to South Grove 
(greatly decreased accessibility) 
- Prioritise St James Street station for accessibility adaptations so that more 
people can use it 
Another suggestion/query I have heard from local people is whether there could 
be a bus route from here to central London - e.g. continuing the 73 bus on the 
N73 route to Walthamstow.  I don’t  know if this is possible? 
Any consultation at present is also, of course, likely to pick up on the fact that TfL 
Overground services between London and Chingford is having problems in terms 
of reliability and short, overcrowded trains. 

Alison Griffin (Ms) dsgsj60c Section 2.2 - 
Movement 

Pedestrian access - I welcome the council putting measures in place to try to 
ensure good design in the new developments, as well as pedestrian access and 
through ways. 

Supported noted 

Alison Griffin (Ms) dsgsj60f Section 2.2 - 
Movement 

I would like to see LBWF working with others to make St James Street station 
much more accessible. 

This is noted. 

Anup Shrestha, 
Admin Officer 
Highways England 

dsgsj65 Section 2.2 - 
Movement 

Highways England will be concerned with proposals that have the potential to 
impact on the safe and efficient operation of the Strategic Road Network (SRN) in 
this case the M11. Having examined the above document, we do not offer any 
comment to this proposal. 

This is noted. 

Canon Steven dsgsj4c Section 2.2 - Yes, I agree with the principle of enhancing movement. Support noted 
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Saxby Movement 

Catherine Larkin 
(Ms) 

dsgsj5c Section 2.2 - 
Movement 

I agree with the principle of enhancing movement. Support noted 

Hadley Property 
Group (HPG) 
(Agent: Nick Green, 
Director of Savills) 

dsgsj63a Section 2.2 - 
Movement 

Highways and Parking -The SPD offers limited guidance on highway and 
parking matters. Given the promotion of sustainable modes of transport at the 
national and regional level, HPG consider that the good level of access to public 
transport and local amenities, justifies a low on-site residential and non-
residential car parking provision. In particular, when this is considered alongside 
the ‘movement network’ set out in the draft SPD. 

The SPD complements the Council’s 
Local Plan which includes policies on 
parking requirements. Accordingly, 
there is no need to repeat this policy in 
the SPD.   

Jayson Khundkar 
(Mr) 

dsgsj1c Section 2.2 - 
Movement 

Yes, there should be better connections between all the transport hubs in the 
area, and more incentives for cycling. However visually the proposals do not look 
attractive or aesthetically pleasing, and the architecture looks very boxed in and 
closed not visually opening up the area. 

The SPD provides broad guidance at 
the strategic design level. Details will 
follow at the planning application 
stage.  

John Lampard (Dr) dsgsj9c Section 2.2 - 
Movement 

Little attention has been accorded to the one part of the scheme which will 
continue in some form -the St James Street Health Centre. The path through the 
grounds (is it a right of way etc?) is widely used but not included in the enhanced 
movements. The narrow exit onto St James Street (west side) is unsightly, a 
dogs' lavatory and a 'gaping tooth' among the other buildings. 

It is also proposed to amend the 
drawing on page 16 to show potential 
alternative locations of the health 
centre. Further design details of the 
precise location of the health centre 
and its relationship to the movement 
network will be required as part of 
planning proposals to be submitted for 
planning permission.     

Joseph Ward (Mr) dsgsj8c Section 2.2 - 
Movement 

Yes, I agree with the principle of enhancing movement, but subject to lifts being 
funded via development at St James St station. 

Support noted 

Marcus Adams, 
Principal Policy 
Advisor Transport 
For London 

dsgsj6(i) Section 2.2 - 
Movement 

There is considerable focus on supporting cycling, walking and public transport 
as part of the redevelopment of the area.' However, little mention is made about 
the role St James Street Overground Station will play as part of the SPD in the 
future. We would expect better use of and incorporation of this Station into the 
urban fabric of the area. This could be highlighted within the SPD.'  

The SPD complements the Council’s 
Local Plan which acknowledges the 
important role of the borough’s 
transport networks/stations.    

Marcus Adams, 
Principal Policy 
Advisor Transport 
For London 

dsgsj6(ii) Section 2.2 - 
Movement 

There are currently bus standing sites within the St James area and we would 
expect these to be re-provided as necessary to the satisfaction of TfL as the new 
redevelopment comes forward. Furthermore, we have a bus stand on South 
Grove, used by the W19 via the mini-roundabout - This would need to be 
protected as well. 

Support noted  

Marcus Adams, 
Principal Policy 
Advisor Transport 
For London 

dsgsj6(iii) Section 2.2 - 
Movement 

The document rightly proposes cycle routes through the site, connecting to the 
Mini-Holland cycling routes and to the nearby public transport hub around 
Walthamstow Central. There is an issue of severance between the site and the 
High Street due to the railway line which passes between them. The existing links 
are limited and of poor quality, lacking visibility and legibility. We are pleased that 

Support noted 
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the document proposes public realm and streetscape improvements to these 
links. The design of a quiet pedestrian and cycle network within the development 
area is also very good: car access to the site will be managed through a mix of 
cul-de-sacs and controlled access, with walking and cycling being prioritised as 
the only through movement permitted. Throughout the document there is an 
understanding about the importance of integrating the site with the surrounding 
Mini-Holland proposals, encouraging sustainable traffic and reducing the impact 
of private vehicles caused by the new development. In this sense, we believe the 
document is of great quality and support its objectives. 

Meryn Cutler (Ms) dsgsj7c Section 2.2 - 
Movement 

Yes, I agree with the principle of enhancing movement., better walking/cycling 
environment and links to transport hubs 

Support noted 

Mohammad Khan dsgsj11d Section 2.2 - 
Movement 

Again, movement through the site should be, pedestrian passage in middle of the 
site to back site of the railway along line edge. 

Noted 

Susan Grant dsgsj35 Section 2.2 - 
Movement 

Public transport - LBWF must ensure that public transport services are 
improved and expanded alongside any new housing developments because  (a) 
current provision is inadequate for existing residents and (b) improvement will be 
even more urgently required if new residents move into the area.  
In particular: 
• St James Street station is currently completely inaccessible by wheelchair 
users, and accessible only with assistance from staff by – eg - those with mobility 
difficulties and those travelling with children in buggies. 
• LBWF must engage with London Overground/TFL to ensure the station is made 
fully accessible. 

This is noted. The Council has been 
having frequent liaison meetings with 
TfL on a range of public transport 
matters including improvements in the 
frequency of public transport services 
and will continue to use its best 
endeavours to seek further 
improvements.     

Susan Grant, 
Secretary of SJNF 
Interim Steering 
Committee St James 
Neighbourhood 
Forum 

dsgsj58 Section 2.2 - 
Movement 

Public transport - St James Street station - Assistance from staff at the station is 
much appreciated but necessarily limited. The station needs to be improved to 
provide unassisted access by those who cannot use the steps to/from platforms 
and find the gap between trains and the platforms difficult to negotiate – e.g. 
those with mobility difficulties, those travelling with children in buggies. 

This is noted. The Council has been 
having frequent liaison meetings with 
TfL on a range of public transport 
matters including improvements in the 
frequency of public transport services 
and will continue to use its best 
endeavours to seek further 
improvements.     

Susan Grant, 
Secretary of SJNF 
Interim Steering 
Committee St James 
Neighbourhood 
Forum 

dsgsj58e1 Section 2.2 - 
Movement 

Pedestrians - The High Street and Coppermill Lane should be pedestrian 
dominated. Measures should be in place to prevent cyclists using pavements.  

This is noted. The location referred to 
is outside the SPD area.  

Susan Grant, 
Secretary of SJNF 
Interim Steering 

dsgsj58e2 Section 2.2 - 
Movement 

The car park behind the International Stores should be made in to a green space. The need to provide adequate car 
parking provision is also an important 
requirement in a successful town 
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Committee St James 
Neighbourhood 
Forum 

centre. The location referred to is 
outside the SPD area. 

Susan Grant, 
Secretary of SJNF 
Interim Steering 
Committee St James 
Neighbourhood 
Forum 

dsgsj58f Section 2.2 - 
Movement 

Car users - Current provision of through roads and parking spaces should not be 
decreased but 'be at least maintained for those who cannot easily walk, cycle or 
use public transport – e.g. parents with young children who need to access the 
High Street for "the family shop".   

This is noted.  

Wendy Davis, 
Director, Rooms of 
Our Own 

dsgsj13 Section 2.2 - 
Movement 

St James St Station - disability access - One of the other issues that is 
constantly raised is the condition of St James St station, particularly in relation to 
disability access. 

This is noted for discussion with TfL. 
The Council will continue to use its 
best endeavours to seek further 
improvements to the station.  

Wendy Davis, 
Director, Rooms of 
Our Own 

dsgsj13h1 Section 2.2 - 
Movement 

Movement - One element of the Draft Plan we are particularly concerned about 
is the proposed north/south route which seems to be a key element of 5th 
Studio's plan. We are very unhappy with the promotion of the underpass under 
the railway as a major route. 'All the work Women's Design Service did over 10 
years on their Making Safer Places project showed how completely undesirable 
underpasses are. They are the perfect places for men to lurk with the intention to 
mug or sexually harass or even rape. Even when this isn’t actually happening this 
is what many women fear and therefore do not use those routes. Underpasses 
are also renowned for being used as toilets, especially when so many public 
toilets have been closed down. They are also common locations for drug-dealing 
which is already a major issue in the St James St area. We think that this element 
of the masterplan needs a major re-think. We do not dispute that it would be good 
to improve connections through to the High St but there does happen to be a 
railway in the way. Perhaps we could invest in a Green Bridge?  
 

This safety concern is noted. Design 
solutions will be particularly important 
to address this issue. In considering 
planning applications, the Council will 
apply its development plan policies on 
design and community safety.    

Wendy Davis, 
Director, Rooms of 
Our Own 

dsgsj13h2 Section 2.2 - 
Movement 

Rooms of our Own do not agree with the general anti-car message of the 
document. The St James Big Local survey of all the local businesses showed that 
the issue they were most concerned about was parking and vehicle access. We 
realise it is a bit ironic considering that we want to build our Women's Centre on a 
carpark, but we do want to retain some parking. We are concerned that 
Walthamstow is already proposing to lose 65 car parking spaces as part of the 
Phase 2 Solum regeneration scheme. For our own building, there will be 
deliveries, people like artists, musicians, trainers with lots of materials and 
equipment, people with disabilities, cafe needs, print business, women driving at 
night etc etc. 
Rooms of our Own supports improved safety for cyclists and pedestrians via 
Mini-Holland but we are opposed to all road closures. Many of the communities 

Support for the Rooms of Our Own 
project is noted. In a town centre 
environment benefitting from high 
PTAL, it is considered necessary to 
maintain an appropriate level of car 
parking provision.   
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we support (elderly, disabled, women) need their cars. Making people take routes 
twice as long as necessary will create more congestion, more pollution and more 
delays.  
 

Wendy Davis, 
Director, Rooms of 
Our Own 

dsgsj13h3 Section 2.2 - 
Movement 

We would also question that " playing on the streets will create a sense of 
community". Rooms of our Own is very suspicious of this sentimental "ye olde 
working classe neighbourhoods" idea. How do you teach a young child that it is 
safe to play on some streets sometimes but they are likely to be killed at others? 

This is noted. Safety issues are 
considered as part of the planning 
application process.    

Wendy Davis, 
Director, Rooms of 
Our Own 

dsgsj13h4 Section 2.2 - 
Movement 

We would advocate the creation of more play-spaces and pocket parks; again a 
"wish" that has frequently been raised by the St James St Big Local 
consultations.  

The Council’s Local Plan requirements 
regarding the provision of adequate 
amenity spaces will apply.   

Wendy Davis, 
Director, Rooms of 
Our Own 

dsgsj13h5 Section 2.2 - 
Movement 

We do however support a cycle route along edge of our site so long as it is 
physically segregated from pedestrians. We are proposing facilities for bikes in 
our scheme. 

Support noted.  

Alison Griffin (Ms) dsgsj60a6 Section 2.3 - 
Use 

I am very concerned that a Health Centre MUST be part of the plans for the new 
site. I endorse Healthwatch's response to this consultation on this subject.' I am 
concerned, too, that marking the St James Street end of the site for low-rise 
development could make it less likely that a new Health Centre will be built.  
 

The Council recognises the important 
need to ensure the re-provision of the 
Health Centre. This included as part 
the overall scheme  

Alison Griffin (Ms) dsgsj60a Section 2.3 - 
Use 

I support Rooms of our Own's proposals for the St James Street car park site. Support for Rooms of Our Own Project 
noted. Individual development 
proposals will be considered against 
the guidance included in the SPD 
(which includes support for new social 
infrastructure uses in the area), and 
the Adopted Local Plan. 

Alison Griffin (Ms) dsgsj60d Section 2.3 - 
Use 

I would like to see social and affordable housing provided in as large a quantity 
as possible.  
 

Noted. Should a planning application 
be submitted the Council will apply its 
policies which support the provision of 
social and affordable housing.  

Althea Bart dsgsj38 Section 2.3 - 
Use 

Rooms of Our Own Project - I am writing to you with regards to the proposal to 
develop Opportunity Site 17 in St James Street.  
Let me first start by saying that in principle it is totally inappropriate for you to 
offer the site to the Rooms of Our Own initiative and then subsequently retract 
the offer. It is this exploitative and unprofessional behaviour that has earned the 
local authority such a poor reputation amongst those of us that actually live here. 
I do hope you would reconsider your stance and avoid another procrastinated 
and pointless battle with the local community that you are employed to serve.   
I have looked at the proposals for the site by Rooms of Our Own and it is a 
creative and sustainable initiative that would greatly benefit the local economy 

 Support for Rooms of Our Own 
Project noted. Individual development 
proposals will be considered against 
the guidance included in the SPD 
(which includes support for new social 
infrastructure uses in the area), and 
the Adopted Local Plan. 
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and local communities. I am genuinely thrilled that such a project has the 
possibility to be created here. However, I am very surprised and disappointed 
that you cannot see the benefit in having more local: jobs, homes, income 
creation, community space, businesses, office space and support for community 
groups. Not to mention that this project makes a specialist provision for women.  
All too often regeneration projects involve moving people that have a history with 
an area out and moving new middle class affluent communities in. This is an 
opportunity to work effectively with the local community on a project that has the 
potential to make a lasting difference not only to the communities of Waltham 
Forest but to set a new best practise in working with communities in regeneration 
projects moving forward. 

Anna Skodbo dsgsj44 Section 2.3 - 
Use 

Rooms of Our Own Project - As a local resident and business owner I would 
like to voice my support for the ‘Room of our Own’ initiative. There is a total lack 
of spaces where women can meet and simply find a safe space or a space where 
they can network and feel supported. 
 This is especially key at a time when women’s services are being severely 
affected by government cuts. There is an increased need for solidarity and we will 
need to band together to find ways of supporting women – especially because 
they tend to be more adversely affected by current policies. I have worked in this 
sector for quite some time and think that this project is really worthy of support 
from our community and, importantly, from the borough to ensure that women are 
able to access the services they need – especially as we have such a diverse 
constituency with women form a range of backgrounds, ages, ethnicities - 
including poor women. 
I therefore urge you to fully support the project to be built on Opportunity Site 17. 
I believe the project would have a positive impact on the St James Street area, 
which continues to be one of the least advantaged in the borough and most in 
need of regeneration. This project can bring about sustainable social change for 
some of the most disadvantaged citizens in our borough and empower women 
long term. 
Room of our Own is a very attractive proposal which sets out as follows: 
47 new housing units a floor of housing for older single women with shared 
communal facilities a hot-desking area with creche to enable women with children 
to pursue their businesses and / or learning meeting rooms of various sizes 
a gallery for women artists –  women are grossly under-represented in all the 
major existing galleries a performance space for all the community a shared 
resource area for women’s groups and organisations – we have over 40 
expressions of interest from a wide range of women’s groups and businesses 
from all sections of the community – so it will be a great multi-cultural space office 
space for women’s charities a women-only zone for relevant charities dealing 

Support for Rooms of Our Own Project 
noted. Individual development 
proposals will be considered against 
the guidance included in the SPD 
(which includes support for new social 
infrastructure uses in the area), and 
the Adopted Local Plan. 
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with issues such as domestic violence, rape, FGM opportunity to rent the entire 
building for women’s conferences a public cafe for everyone which will be open 
through the evening, helping with the night-time economy and providing an 
alternative to pubs for those who don’t drink I look forward to hearing your 
feedback. 

Anne Quesney dsgsj43 Section 2.3 - 
Use 

Rooms of Our Own Project - As a local resident and women’s rights 
campaigner for many years, I was really pleased to hear about the ‘Room of our 
Own’ initiative. There is a total lack of spaces where women can meet and simply 
find a safe space or a space where they can network and feel supported. 
This is especially key at a time when women’s services are being severely 
affected by government cuts. There is an increased need for solidarity and we will 
need to band together to find ways of supporting women – especially because 
they tend to be more adversely affected by current policies. I have worked in this 
sector for quite some time and think that this project is really worthy of support 
from our community and, importantly, from the borough to ensure that women are 
able to access the services they need – especially as we have such a diverse 
constituency with women form a range of backgrounds, ages, ethnicities - 
including poor women. 
I therefore urge you to fully support the project to be built on Opportunity Site 17. 
I believe the project would have a positive impact on the St James Street area, 
which continues to be one of the least advantaged in the borough and most in 
need of regeneration. This project can bring about sustainable social change for 
some of the most disadvantaged citizens in our borough and empower women 
long term. 
Room of our Own is a very attractive proposal which sets out as follows:  
1. 47 new housing units 
2. a floor of housing for older single women with shared communal facilities 
3. a hot-desking area with creche to enable women with children to pursue their 
businesses and / or learning 
4. meeting rooms of various sizes 
5. a gallery for women artists –  women are grossly under-represented in all the 
major existing galleries 
6. a performance space for all the community 
7. a shared resource area for women’s groups and organisations – we have over 
40 expressions of interest from a wide range of women’s groups and businesses 
from all sections of the community – so it will be a great multi-cultural space 
8. office space for women’s charities 
9. a women-only zone for relevant charities dealing with issues such as domestic 
violence, rape, FGM 
10. opportunity to rent the entire building for women’s conferences 

Support for Rooms of Our Own Project 
noted. Individual development 
proposals will be considered against 
the guidance included in the SPD 
(which includes support for new social 
infrastructure uses in the area), and 
the Adopted Local Plan. 



 South Grove/St James SPD - Statement of Consultation 

18 
 

Respondent Comment ID Section Consultee's Comments Council Officers’ response 

11. a public cafe for everyone which will be open through the evening, helping 
with the night-time economy and providing an alternative to pubs for those who 
don’t drink. I look forward to hearing your feedback. 

Canon Steven 
Saxby 

dsgsj4d Section 2.3 - 
Use 

Yes, I agree with the list of appropriate uses Support noted 

Catherine Larkin 
(Ms) 

dsgsj5d Section 2.3 - 
Use 

Yes, I agree with the list of appropriate uses Support noted 

Charles Thuaire dsgsj51 Section 2.3 - 
Use 

I have no issues regarding principles of urban design, landscape, transport etc. 
The plan seems to place very little emphasis on the landuses proposed with only 
page 16 suggesting that there can be some commercial use squeezed against 
the railway line. I would like to make a plea that there must be greater priority 
given to retaining industry here. Currently the area has numerous light industrial 
units and car repair garages which provide a very useful local service to residents 
as well as providing employment opportunities. They need large premises with 
high ceiling heights, servicing yards and parking. They are ideally located here 
as, often being 'bad neighbour' uses, they are sited away from residents, they are 
close to public transport links for visitors and staff and they are well serviced by 
main roads. I know several people who use the repair garages here as there are 
very few elsewhere and it is uneconomic and unsustainable to drive up to the 
North Circular or Chingford to get their car serviced.  
The plan shows a narrow strip of possible employment uses alongside the 
railway line, with residential above. However this is incompatible with the needs 
of the industry here nor is it really sufficient given the amount that exists here 
now. The space won't be large enough or expansive to accommodate their 
parking and loading needs. The location under flats will only lead to future 
problems and complaints of noise etc. The intention in the plan seems to be to 
provide small design studios/workshops/offices, which can be provided easily 
elsewhere in other mixed use schemes, but which do not suit the needs of larger 
scale industrial uses currently here. There needs to be a range of employment 
opportunities and unit sizes in the borough, and I think that more smallscale 
offices/studios will not offer this. I appreciate that the existing low density industry 
does not maximise the development opportunities of this area but there must be 
recognition of the sector's needs within the borough and I'm not sure whether 
other sites are available for their relocation elsewhere or indeed whether there 
are other industrial estates like this in the borough that provide this service. 

The need to retain employment uses 
on the site is noted. The Council is 
currently carrying out an employment 
land study which is looking at the 
demand and supply of employment 
provision in the borough generally.      

Ella Strobel dsgsj45 Section 2.3 - 
Use 

Rooms of Our Own Project - I was very excited to hear about the "Room of our 
Own initiative". As a senior staff nurse working for the NHS I am aware of the 
importance of safe spaces for women. I have also witnessed the impact of lack of 
opportunities on my patients and how this can disable their decision making 
which in turn has an impact on their children and families. In the current climate 

Support for Rooms of Our Own Project 
noted. Individual development 
proposals will be considered against 
the guidance included in the SPD 
(which includes support for new social 
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of cuts contraception and sexual health services are suffering reduced funding 
which makes a centre like this even more important.  
I sincerely hope you fully support the project to be built on Opportunity Site 17. I 
believe the project would have a positive impact on the St James Street area, 
which continues to be one of the least advantaged in the borough and most in 
need of regeneration. This project can bring about sustainable social change for 
some of the most disadvantaged citizens in our borough and empower women in 
the long term. 

infrastructure uses in the area), and 
the Adopted Local Plan. 

Esther Freeman dsgsj41 Section 2.3 - 
Use 

Rooms of Our Own Project - I wish to express my strong support for the Rooms 
of our Own project, which I believe is much needed in this community.  
As a freelancer I find a significant shortage of appropriate space with which to 
meet clients. In addition, I can't afford an office but would greatly benefit from a 
space outside of my home with which to work. The ideal is a hot-desking 
environment, but there is nothing within Walthamstow that meets this need. This 
is a topic that gets discussed by freelancers with great regularity on social forums 
like Facebook.  
Furthermore, as a mother I appreciate the huge barriers faced by women who 
wish to return to the workplace. Statistically women leave education better 
qualified, and get the first jobs before men, but then fall behind after they become 
parents. This is often because they cannot find suitable positions that allow them 
to balance work and childcare. Freelancing is an ideal solution to this problem, as 
it provides so much flexibility. However freelancing becomes difficult when there 
are not appropriate resources. At the moment Waltham Forest falls behind other 
boroughs in providing these. Rooms of Our Own would help it not only come up 
to standard, but surpass other boroughs, because as well as providing meeting 
and hot-desking space, it would have a creche, something that would be a huge 
help to getting mothers back into work.  
I would also state that a space for women is needed as many mothers trying to 
return to work after long career breaks to bring up their children suffer a huge 
drop in confidence. Having a female only environment can provide a safe space 
to start, get advice and grow that confidence. In response to the draft 
supplementary planning document just published for St James St I would also 
like to urge that Rooms of our Own be permitted to purchase the car park site at 
E17 7PJ as originally promised. 

Support for Rooms of Our Own Project 
noted. Individual development 
proposals will be considered against 
the guidance included in the SPD 
(which includes support for new social 
infrastructure uses in the area), and 
the Adopted Local Plan. 

Gudrun Getz dsgsj12 Section 2.3 - 
Use 

Rooms of Our Own Project - As a local resident, I was really pleased to hear 
about the ‘Room of our Own’ initiative. There is a total lack of spaces where 
women can meet and simply find a safe space or a space where they can 
network and feel supported.  
This is especially key at a time when women's services are being severely 
affected by government cuts. There is an increased need for solidarity and we will 

Support for Rooms of Our Own Project 
noted. Individual development 
proposals will be considered against 
the guidance included in the SPD 
(which includes support for new social 
infrastructure uses in the area), and 
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need to band together to find ways of supporting women - especially because 
they tend to be more adversely affected by current policies. I think that this 
project is really worthy of support from our community and, importantly, from the 
borough to ensure that women are able to access the services they need - 
especially as we have such a diverse constituency with women form a range of 
backgrounds, ages, ethnicities - including poor women.  
I therefore urge you to fully support the project to be built on Opportunity Site 17. 
I believe the project would have a positive impact on the St James Street area, 
which continues to be one of the least advantaged in the borough and most in 
need of regeneration. This project can bring about sustainable social change for 
some of the most disadvantaged citizens in our borough and empower women 
long term. 

the Adopted Local Plan. 

Hadley Property 
Group (HPG) 
(Agent: Nick Green, 
Director of Savills) 

dsgsj63b1 Section 2.3 - 
Use 

Proposed Land Uses - We note that one of the aims and objectives of the draft 
SPD is to deliver a new neighbourhood which has a strong sense of place, which 
wholly accords with the Core Strategy’s focus of delivering new homes and 
promoting the vibrant economic growth within the Walthamstow town centre. 
We welcome the shift away from the current site allocation within the 
Walthamstow Town Centre Area Action Plan (AAP; adopted October 2014), 
which focused on retail led mixed use development to transform this existing ill-
defined part of the town centre, to housing led mixed use development in the 
draft SPD. This approach is reflective of recent changes to retail trends and well 
documented housing demands. As such, the proposed land uses accord with the 
principles of the NPPF (paragraph 23) which sets out that development in town 
centres should too meet housing needs and recognises the contribution which 
residential uses can play in ensuring the vitality of town centres. 
In light of the above, we consider that the suggested mixes of residential and 
non-residential uses on the ‘South Grove’ site are appropriate, and that the 
regeneration of the site will be optimised by a residential led approach to 
development. We support the guidance on delivering non-residential uses at a 
‘local scale’, as this will meet a local need and will support the delivery of a mixed 
and balanced community. 
We consider that the proposed land uses will assist in delivering sustainable 
development, and will support LBWF’s wider place making aspirations and 
housing targets. As such, the range of uses will secure a number of key 
regeneration benefits to the wider Walthamstow town centre. 
 

Support noted. 

Hadley Property 
Group (HPG) 
(Agent: Nick Green, 
Director of Savills) 

dsgsj63b2 Section 2.3 - 
Use 

With regards to the number of units or a site specific unit mix, we welcome that 
the draft SPD is not prescriptive. We consider that any future detailed proposal 
should be design led to achieve a mixed and balanced community, as such future 
detailed proposals would be responsive to the site’s existing and future context, 

Support noted 
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and would draw reference to local housing needs. We note that the extant 
planning permission (LPA Ref 2013/1252) for the ‘South Grove’ site approved a 
non-policy compliant housing mix, which was reflective of a high density scheme 
and a town centre location, HPG consider this approach to housing mix (in 
particular family housing) to remain relevant. 

Jane Calvert dsgsj46 Section 2.3 - 
Use 

Rooms of Our Own Project - As a local resident and women’s rights 
campaigner for many years, I was really pleased to hear about the ‘Room of our 
Own’ initiative. There is a total lack of spaces where women can meet and simply 
find a safe space or a space where they can network and feel supported. 
This is especially key at a time when women’s services are being severely 
affected by government cuts. There is an increased need for solidarity and we will 
need to band together to find ways of supporting women – especially because 
they tend to be more adversely affected by current policies. I have worked in this 
sector for quite some time and think that this project is really worthy of support 
from our community and, importantly, from the borough to ensure that women are 
able to access the services they need – especially as we have such a diverse 
constituency with women form a range of backgrounds, ages, ethnicities - 
including poor women. I therefore urge you to fully support the project to be built 
on Opportunity Site 17. I believe the project would have a positive impact on the 
St James Street area, which continues to be one of the least advantaged in the 
borough and most in need of regeneration. This project can bring about 
sustainable social change for some of the most disadvantaged citizens in our 
borough and empower women long term. Room of our Own is a very attractive 
proposal which sets out as follows: 
47 new housing units a floor of housing for older single women with shared 
communal facilities a hot-desking area with creche to enable women with children 
to pursue their businesses and / or learning meeting rooms of various sizes 
a gallery for women artists – women are grossly under-represented in all the 
major existing galleries a performance space for all the community a shared 
resource area for women’s groups and organisations – we have over 40 
expressions of interest from a wide range of women’s groups and businesses 
from all sections of the community – so it will be a great multi-cultural space office 
space for women’s charities a women-only zone for relevant charities dealing 
with issues such as domestic violence, rape, FGM opportunity to rent the entire 
building for women’s conferences a public cafe for everyone which will be open 
through the evening, helping with the night-time economy and providing an 
alternative to pubs for those who dont drink. I look forward to hearing your 
feedback. 

Support for Rooms of Our Own Project 
noted. Individual development 
proposals will be considered against 
the guidance included in the SPD 
(which includes support for new social 
infrastructure uses in the area), and 
the Adopted Local Plan.. 

Jane Walker dsgsj40 Section 2.3 - 
Use 

Rooms of Our Own Project - I would like to add my support in favour of the 
community facilities that are proposed in the St James St car park area. It would 

Support for community facilities noted. 



 South Grove/St James SPD - Statement of Consultation 

22 
 

Respondent Comment ID Section Consultee's Comments Council Officers’ response 

be a great resource and provide a boost for local businesses and charities. 
 

Janice Williams dsgsj32 Section 2.3 - 
Use 

Rooms of Our Own Project - I am writing in support of allowing Rooms of Our 
Own to build a centre where women's organisations can meet, network and 
campaign. It is getting increasingly difficult to find such a place where women can 
have a conversation without blaring music or flashing screens getting in the way. 
There used to be a women's centre in every London borough; social media has in 
some ways facilitated communication but in other ways reduced it, for example 
when dealing with the many women traumatised through trafficking, prostitution, 
rape and other forms of sexual violence, eviction, benefit cuts, child access 
issues, mental health problems etc, (all of which disproportionately impact 
negatively on women), nothing can replace face-to-face contact and support if 
trust is to start to be rebuilt and healing and rebuilding is to occur.   
Now that the development plan for St James St has been produced, I would like 
to urge that Waltham Forest Council allows Rooms of our Own to be built on 
Opportunity Site 17. Facilities like this not only help the local women but (given 
the lack of suitable facilities elsewhere), would bring people into Waltham Forest 
with its excellent communications via the Victoria Line and North Circular Road. I 
live in Haringey, 20 minutes away and I would certainly want to use if for the 
Death Cafes and parenting workshops that I run.  
Please allow this proposal. 
 

Support for Rooms of Our Own Project 
noted. Individual development 
proposals will be considered against 
the guidance included in the SPD 
(which includes support for new social 
infrastructure uses in the area), and 
the Adopted Local Plan. 

Jayson Khundkar 
(Mr) 

dsgsj1d1 Section 2.3 - 
Use 

No & Yes (partially) as follows:  
 

See below. 

Jayson Khundkar 
(Mr) 

dsgsj1d2 Section 2.3 - 
Use 

Currently the London Air Ambulance uses it as a landing post in emergencies, 
this has not been factored into the proposals and should be. 
 

Noted – however several other car 
parks exist in the vicinity that can 
provide alternative landing posts, and 
the inclusion of new public realm in 
developments may also be able to 
serve such a function.  
 

Jayson Khundkar 
(Mr) 

dsgsj1d Section 2.3 - 
Use 

There should definitely be restaurants and retail outlets factored as it is too quiet 
presently and if not it will not help to regenerate the local area which is need of 
regeneration.  
 

Support for retail and restaurant uses 
noted. 

Jayson Khundkar 
(Mr) 

dsgsj1d3 Section 2.3 - 
Use 

There should be a community centre for local youth, currently children from 
Gosport Rd and social housing opposite to south grove use the car park for 
cricket and other games, where will they go? There is nowhere comparable 
locally.  
 

Noted. A community centre could form 
part of the ‘social infrastructure’ 
supported by the document. The 
existing car park is not intended to 
function as play space – the nearest 
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park (St James Park) is approximately 
10 minutes away.  
 

Jayson Khundkar 
(Mr) 

dsgsj1d4 Section 2.3 - 
Use 

The Residential mixed use would be ok, but the architecture in the visuals 
provided are uninspiring, and dull and do not take the opportunity to visually 
enhance and beautify the area, also the proposed style of buildings ruins the 
views in the sense it is very 'boxed in'  
 

The visuals in the document have 
been chosen to demonstrate key 
design principles new developments 
should incorporate. This includes 
some schemes that have won national 
design awards. 
  

Jayson Khundkar 
(Mr) 

dsgsj1d5 Section 2.3 - 
Use 

Retail use (A1) yes if this is a large Morrisons style supermarket which is a 
supermarket at an appropriate competitive price to the local area and will be a 
draw for customers and a benefit to the local economy helping to bring more 
footfall to St James street.  
 

It is no longer intended that a large 
supermarket will form part of the 
regeneration of this part of the town 
centre, for the reasons set out in the 
introduction to the document. 
 

Jayson Khundkar 
(Mr) 

dsgsj1d6 Section 2.3 - 
Use 

B1 - yes there should be a mix of local business and work units but only those 
adding value to the area, such as tech companies, and creative industries, 
creating a diverse vibrant creative hub, music studios, film making etc.  
 

Support for new business space for 
creative industries noted. As set out in 
the document, start-up business units 
and shared workspace models (which 
are more conducive to a creative hub) 
are anticipated rather than traditional 
light industrial/ warehouse space. 
 

Jayson Khundkar 
(Mr) 

dsgsj1d7 Section 2.3 - 
Use 

None of the proposals currently take an opportunity to bring an exciting selling 
point to help define and establish a unique character for the site and surrounding 
area, it will be a huge missed opportunity if it is just a dull site of flats only with a 
small grocery store.  
 

Noted. The Draft SPD is intended to 
facilitate a high quality vibrant mixed 
use development within this part of the 
town centre with enhanced 
permeability and improved public 
realm. 
 

Jayson Khundkar 
(Mr) 

dsgsj1d8 Section 2.3 - 
Use 

The dilapidated St James Health Centre, as noted by local MP/councillors needs 
to be completely demolished and rebuilt it is widely used but literally falling apart 
so this should be improved or rebuilt yes.  
 

Support for a new health centre noted. 

Jayson Khundkar 
(Mr) 

dsgsj1d9 Section 2.3 - 
Use 

Also there should be parking available for families who will be utilising the retail 
outlets.  
 

Car parking provision will be 
considered in relation to the Council’s 
adopted Local Plan policies and 
standards.   
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John Lampard (Dr) dsgsj9d10 Section 2.3 - 
Use 

Yes, apart from the land West of Brunner Road, which is very sketchily covered. 
A key to the whole development is the continuing provision of a new Health 
Centre. A book could be written about the failures here over at least the last 10 
years I have lived in the area. I would like to see a 'shell' building provided as 
soon as possible, either as part of the Brunner Road development, or as part of 
the other development. The current building is a disgrace and a better site should 
be found as part of the whole development. 
 

Support for a new health centre noted. 

Joseph Ward (Mr) dsgsj8d Section 2.3 - 
Use 

Yes, I agree with the principle of enhancing movement. Noted 

Karla Savage dsgsj42 Section 2.3 - 
Use 

Rooms of Our Own Project - As a local resident I was really pleased to hear 
about the ‘Room of our Own’ initiative. There is a total lack of spaces where 
women can meet and simply find a safe space or a space where they can 
network and feel supported. This is especially key at a time when women’s 
services are being severely affected by government cuts. There is an increased 
need for solidarity and we will need to band together to find ways of supporting 
women – especially because they tend to be more adversely affected by current 
policies. This project is really worthy of support from our community and, 
importantly, from the borough to ensure that women are able to access the 
services they need – especially as we have such a diverse constituency with 
women. Therefore urge you to fully support the project to be built on Opportunity 
Site 17. I believe the project would have a positive impact on the St James Street 
area, which continues to be one of the least advantaged in the borough and most 
in need of regeneration. 
 
Room of our Own is a very attractive proposal which sets out as follows: 
* 47 new housing units 
* a floor of housing for older single women with shared communal facilities 
* a hot-desking area with creche to enable women with children to pursue their 
businesses and / or learning meeting rooms.  
* A gallery for women artists – women are grossly under-represented in all the 
major existing galleries 
* a performance space for all the community a shared resource area for women’s 
groups and organisations – we have over 40 expressions of interest from a wide 
range of women’s groups and groups and businesses from all sections of the 
community – so it will be a great multi-cultural space 
* office space for women’s charities a women-only zone for relevant charities 
dealing with issues such as domestic violence, rape, FGM 
* opportunity to rent the entire building for women’s conferences a public cafe for 
everyone which will be open through the evening, helping with the night-time 

Support for Rooms of Our Own Project 
noted. Individual development 
proposals will be considered against 
the guidance included in the SPD 
(which includes support for new social 
infrastructure uses in the area), and 
the Adopted Local Plan. 
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economy and providing an alternative to pubs for those who don’t drink 
 
I look forward to hearing your feedback. 
 

Katie Brown, Senior 
Town Planner, 
Property Network 
Rail 

dsgsj57(i) Section 2.3 - 
Use 

Network Rail fully supports the principles of the SPD and looks forward to 
continuing to work with the London Borough of Waltham Forest in the local and 
wider area. Following on from a previous meeting between Network Rail's 
Commercial Estate Team and Tony Antoniou (Head of Regeneration) in May 
2015, a further meeting is expected to take place in September 2015 to discuss 
potential sites for redevelopment within the Borough as a whole.  
 
In relation to the area covered by the SPD, Network Rail is currently focusing on 
three key areas as highlighted in the attached map.  
 

Noted. 

Katie Brown, Senior 
Town Planner, 
Property Network 
Rail 

dsgsj57(ii) Section 2.3 - 
Use 

Area 32 Network Rail is considering the options for the arches along Courtenay 
Place which present the opportunity for refurbishment. Given their location and 
proximity to the railway station and bus station there is a current preference to 
develop a mixture of A1 and A3 Uses within this area. 
 

Noted. Whilst the Council is in principle 
supportive of such regeneration 
opportunities, these fall outside the site 
boundary and are dissected from the 
site by the rail line. 
 

Katie Brown, Senior 
Town Planner, 
Property Network 
Rail 

dsgsj57(iii) Section 2.3 - 
Use 

Area 33 There is a small kiosk which does not currently have water or WC 
facilities. Network Rail is currently looking into the opportunities to include these 
facilities within the unit. 
 

Noted. 

Katie Brown, Senior 
Town Planner, 
Property Network 
Rail 

dsgsj57(iv) Section 2.3 - 
Use 

Area 34 There are a number of railway arches in this location, some of which are 
vacant, whilst the remainder are let to a car repair business along with the 
adjacent land. There are challenging access issues from the main road for the 
current user and it is felt an alternative use(s) of the site would be more 
appropriate e.g. studio and office space for small businesses and perhaps start 
up enterprises. In addition, the option for some limited A1-A3 and possibly A4 
users with bars / restaurants is also to be explored. 
 

Noted. Whilst the Council is in principle 
supportive of such regeneration 
opportunities, these fall outside the site 
boundary and are dissected from the 
site by the rail line. 

Katie Brown, Senior 
Town Planner, 
Property Network 
Rail 

dsgsj57(v) Section 2.3 - 
Use 

Network Rail welcomes the opportunity to discuss these sites in light of the SPD, 
amongst other similar sites within the Borough, including schemes at Joseph Ray 
Road and Leyton Midland Road. 
 

Noted. 

Liz Burtally dsgsj33 Section 2.3 - 
Use 

Rooms of Our Own Project - As a local resident, and witnessing first hand 
domestic violence against a local woman, I was really pleased to hear about the 
"Room of our Own' initiative.  
There is a total lack of spaces where women can meet and simply find a safe 

Support for Rooms of Our Own Project 
noted. Individual development 
proposals will be considered against 
the guidance included in the SPD 
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space or a space where they can network and feel supported.  
This is especially key at a time when women's services are being severely 
affected by government cuts. There is an increased need for solidarity and we will 
need to band together to find ways of supporting women - especially because 
they tend to be more adversely affected by current policies. This project is really 
worthy of support. Please consider supporting this amazing project.  
I look forward to hearing your feedback. 

(which includes support for new social 
infrastructure uses in the area), and 
the Adopted Local Plan. 

Louise Fox dsgsj66 Section 2.3 - 
Use 

Rooms of Our Own Project - Please support rooms of our own women's centre Support for Rooms of Our Own Project 
noted. Individual development 
proposals will be considered against 
the guidance included in the Draft SPD 
(which includes support for new social 
infrastructure uses in the area), and 
the Adopted Local Plan. 
 

Matri Kriel dsgsj47 Section 2.3 - 
Use 

Rooms of Our Own Project - As a local resident and women's rights 
campaigner for many years, I was really pleased to hear about the "Room of our 
Own' initiative. There is a total lack of spaces where women can meet and simply 
find a safe space or a space where they can network and feel supported. This is 
especially key at a time when women's services are being severely affected by 
government cuts.  
There is an increased need for solidarity and we will need to band together to find 
ways of supporting women - especially because they tend to be more adversely 
affected by current policies. I have worked in this sector for quite some time and 
think that this project is really worthy of support from our community and, 
importantly, from the borough to ensure that women are able to access the 
services they need - especially as we have such a diverse constituency with 
women form a range of backgrounds, ages, ethnicities - including poor women.  
I therefore urge you to fully support the project to be built on Opportunity Site 17. 
I believe the project would have a positive impact on the St James Street area, 
which continues to be one of the least advantaged in the borough and most in 
need of regeneration. This project can bring about sustainable social change for 
some of the most disadvantaged citizens in our borough and empower women 
long term.  
Room of our Own - is a very attractive proposal which sets out as follows:  
47 new housing units a floor of housing for older single women with shared 
communal facilities a hot-desking area with creche to enable women with children 
to pursue their businesses and / or learning meeting rooms of various sizes a 
gallery for women artists - women are grossly under-represented in all the major 
existing galleries a performance space for all the community a shared resource 

Support for Rooms of Our Own Project 
noted. Individual development 
proposals will be considered against 
the guidance included in the SPD 
(which includes support for new social 
infrastructure uses in the area), and 
the Adopted Local Plan. 
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area for women's groups and organisations - we have over 40 expressions of 
interest from a wide range of women's groups and businesses from all sections of 
the community - so it will be a great multi-cultural space office space for women's 
charities a women-only zone for relevant charities dealing with issues such as 
domestic violence, rape, FGM opportunity to rent the entire building for women's 
conferences a public cafe for everyone which will be open through the evening, 
helping with the night-time economy and providing an alternative to pubs for 
those who don’t drink. 
I look forward to hearing your feedback. 
 

Matt Perry dsgsj2b Section 2.3 - 
Use 

Rooms of Our Own Project - wish to support the inclusion of the Rooms of Our 
Own project which was originally granted provisional use for a portion of the 
land.  I would suggest that town planning is about more than just housing, retail, 
space and institutions.  Consideration also needs to be given to the emotional 
and spiritual wellbeing of future residents.  Community spaces and places that 
provide opportunity for community organisation need to be seen as an essential 
part of the planning process, not just a potential add on. 
The Rooms of Our Own project would provide an excellent contribution to the 
plan and I believe should be included as part of the plan. It would provide and 
excellent entrance point to the space as well as adding to the housing stock and 
retail offering.  The group list the benefits of their plan as; 

1. 47 new housing units 
2. a floor of housing for older single women with shared communal facilities 
3. a hot-desking area with creche to enable women with children to pursue 

their businesses and / or learning 
4. meeting rooms of various sizes 
5. a gallery for women artists –  women are grossly under-represented in all 

the major existing galleries 
6. a performance space for all the community 
7. a shared resource area for women’s groups and organisations – we have 

over 40 expressions of interest from a wide range of women’s groups 
and businesses from all sections of the community – so it will be a great 
multi-cultural space 

8. office space for women’s charities 
9. a women-only zone for relevant charities dealing with issues such as 

domestic violence, rape, FGM 
10. opportunity to rent the entire building for women’s conferences 
11. a public cafe for everyone which will be open through the evening, 

helping with the night-time economy and providing an alternative to 
pubs for those who dont drink 

Support for Rooms of Our Own Project 
noted. Individual development 
proposals will be considered against 
the guidance included in the SPD 
(which includes support for new social 
infrastructure uses in the area), and 
the Adopted Local Plan. 
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I wholeheartedly support their proposal and think that this "blank page" is an 
excellent opportunity to ensure that their plans can be included in the 
development of the entire plot. 

 

Meryn Cutler (Ms) dsgsj7d Section 2.3 - 
Use 

I am concerned that the London Borough of Waltham Forest have not provided 
space for socially-run/ social enterprise space i.e a women's centre, as proposed 
by Rooms of Our Own. You haven't stated who would run the health centres-are 
these funded by the NHS? PFI? I urge you to re-consider the plans for a 
Womens' Centre at Site 17. If you do not feel the building would fit in with your 
'character principles' for the St James development, could you work with the 
architects to work on a new plan for the building? Walthamstow desperately 
needs a safe space for women, to motivate, inspire and house them. This a key 
opportunity to demonstrate foresight and challenge the status quo, as you have 
with Mini Holland. 
  

The Council will work to secure new 
social infrastructure as part of the 
regeneration of the area. Any health 
centre would be run by the NHS. 
Support for Rooms of Our Own Project 
noted. Individual development 
proposals will be considered against 
the guidance included in the SPD 
(which includes support for new social 
infrastructure uses in the area), and 
the Adopted Local Plan. 
 

Metropolitan & 
Suburban 
(Walthamstow) Ltd 
(Agent: Simon Marks 
of Associate 
Montagu Evans) 

dsgsj62f Section 2.3 - 
Use 

Page 16 – 2.3 Use 
Consistent with our earlier representations we suggest that the retail/community 
uses designation is expanded to include the existing Health Centre, By City and 
the Council’s land located to the north of 76 – 80 South Grove. This approach will 
ensure that the SPD is sufficiently flexible and can accommodate a new Health 
Centre. As the Council are aware, the NHS have yet to make a decision 
concerning the reprovision of the Health Centre. Having too small an area for the 
reprovision of the Health Centre could constrain development sites from coming 
forward, this would ultimately conflict with the objectives of the SPD. 
 

It is proposed to amend the drawing on 
page 16 to show potential alternative 
locations for the health centre. Also it 
proposed to include additional text 
(under Section 2.4) setting out the 
Council’s position with regard to the re-
provision of the health centre.  

Mohammad Khan dsgsj11e Section 2.3 - 
Use 

There is one building missing apart from residential flats, is community centre, 
this is very important to build, where local new residents can use for their 
meeting, council do not have one near this area. 

Uses such as a community centre 
could form part of any social 
infrastructure; which the document 
provides support for under section 2.3.  
 

Nickie Latham dsgsj48 Section 2.3 - 
Use 

Rooms of Our Own Project - As a local resident and women’s rights 
campaigner for many years, I was really pleased to hear about the ‘Room of our 
Own’ initiative. There is a total lack of spaces where women can meet and simply 
find a safe space or a space where they can network and feel supported. 
This is especially key at a time when women’s services are being severely 
affected by government cuts. There is an increased need for solidarity and we will 
need to band together to find ways of supporting women – especially because 
they tend to be more adversely affected by current policies. I have worked in this 

Support for Rooms of Our Own Project 
noted. Individual development 
proposals will be considered against 
the guidance included in the Draft SPD 
(which includes support for new social 
infrastructure uses in the area), and 
the Adopted Local Plan. 
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sector for quite some time and think that this project is really worthy of support 
from our community and, importantly, from the borough to ensure that women are 
able to access the services they need – especially as we have such a diverse 
constituency with women form a range of backgrounds, ages, ethnicities - 
including poor women. 
I therefore urge you to fully support the project to be built on Opportunity Site 17. 
I believe the project would have a positive impact on the St James Street area, 
which continues to be one of the least advantaged in the borough and most in 
need of regeneration. This project can bring about sustainable social change for 
some of the most disadvantaged citizens in our borough and empower women 
long term. 
Room of our Own is a very attractive proposal which sets out as follows: 
• 47 new housing units 
• a floor of housing for older single women with shared communal facilities 
• a hot-desking area with creche to enable women with children to pursue their 
businesses and / or learning 
• meeting rooms of various sizes 
• a gallery for women artists – women are grossly under-represented in all the 
major existing galleries 
• a performance space for all the community 
• a shared resource area for women’s groups and organisations – we have over 
40 expressions of interest from a wide range of women’s groups and businesses 
from all sections of the community – so it will be a great multi-cultural space 
• office space for women’s charities 
• a women-only zone for relevant charities dealing with issues such as domestic 
violence, rape, FGM 
• opportunity to rent the entire building for women’s conferences 
• a public cafe for everyone which will be open through the evening, helping with 
the night-time economy and providing an alternative to pubs for those who dont 
drink 
I look forward to hearing your feedback. 

Richie Turnbull dsgsj39 Section 2.3 - 
Use 

Rooms of Our Own Project -  I am writing to urge LBWF to back the Rooms of 
our own project, As you know the site has been derelict for a number of years 
and is an eyesore. The Rooms of our Own project would seem an ideal solution 
to this, providing housing, office space, art space and advice for women, As the 
plans are already drawn up it would be a great opportunity to develop this space 
and benefit women at the same time. As a resident of LBWF for over 25 years I 
have seen the area developing in a progressive manner I hope LBWF makes the 
right decision on this project rather than bowing to the pressure of commercial 
development. 

Support for Rooms of Our Own Project 
noted. Individual development 
proposals will be considered against 
the guidance included in the SPD 
(which includes support for new social 
infrastructure uses in the area), and 
the Adopted Local Plan. 
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Silvana Gambini dsgsj49 Section 2.3 - 
Use 

Rooms of Our Own Project - As a Walthamstow resident, I was really pleased 
to hear about the ‘Room of our Own’ initiative. There is a total lack of spaces 
where women can meet and simply find a safe space or a space where they can 
network and feel supported. 
This is especially key at a time when women’s services are being severely 
affected by government cuts. There is an increased need for solidarity and we will 
need to band together to find ways of supporting women – especially because 
they tend to be more adversely affected by current policies. I have worked in this 
sector for quite some time and think that this project is really worthy of support 
from our community and, importantly, from the borough to ensure that women are 
able to access the services they need – especially as we have such a diverse 
constituency with women form a range of backgrounds, ages, ethnicities - 
including poor women. 
I therefore urge you to fully support the project to be built on Opportunity Site 17. 
I believe the project would have a positive impact on the St James Street area, 
which continues to be one of the least advantaged in the borough and most in 
need of regeneration. This project can bring about sustainable social change for 
some of the most disadvantaged citizens in our borough and empower women 
long term. 
Room of our Own is a very attractive proposal which sets out as follows: 
•       47 new housing units 
•       a floor of housing for older single women with shared communal facilities 
•       a hot-desking area with crèche to enable women with children to pursue 
their businesses and / or learning 
•       meeting rooms of various sizes 
•       a gallery for women artists – women are grossly under-represented in all the 
major existing galleries 
•       a performance space for all the community 
•       a shared resource area for women’s groups and organisations – we have 
over 40 expressions of interest from a wide range of women’s groups and 
businesses from all sections of the community – so it will be a great multi-cultural 
space 
•       office space for women’s charities 
•       a women-only zone for relevant charities dealing with issues such as 
domestic violence, rape, FGM 
•       opportunity to rent the entire building for women’s conferences 
•       a public cafe for everyone which will be open through the evening, helping 
with the night-time economy and providing an alternative to pubs for those who 
don’t drink. 
 

Support for Rooms of Our Own Project 
noted. Individual development 
proposals will be considered against 
the guidance included in the SPD 
(which includes support for new social 
infrastructure uses in the area), and 
the Adopted Local Plan. 
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I look forward to hearing your feedback. 
 

Susan Grant dsgsj35a Section 2.3 - 
Use 

Housing - affordable housing - LBWF must ensure that a high proportion of the 
new housing to be built is affordable by those currently barred the first step on the 
home ownership ladder as a consequence of ‘right to buy’ and inflated house 
prices. This should include: 
• Curbs on buying off-plan and ‘buying to leave’ 
• Engaging with Housing Associations who can offer shared ownership. 

Noted. The Draft SPD is intended to 
provide guidance on appropriate uses 
and design principles – controls over 
purchasers of developments falls 
outside the remit of this document. 
Adopted Policies in the Council’s Local 
Plan set out our position of requiring a 
proportion of affordable housing 
including shared ownership schemes 
on major residential developments. 
  

Susan Grant dsgsj35b Section 2.3 - 
Use 

Rooms of our own - I am aware of the proposal submitted by “Rooms of our 
own” and support this primarily because 
• it will provide not only housing but also premises for both business and 
community use. 

Support for Rooms of Our Own Project 
noted. Individual development 
proposals will be considered against 
the guidance included in the SPD 
(which includes support for new social 
infrastructure uses in the area), and 
the Adopted Local Plan. 
 

Susan Grant, 
Secretary of SJNF 
Interim Steering 
Committee St James 
Neighbourhood 
Forum 

dsgsj58a Section 2.3 - 
Use 

New housing - LBWF should introduce measures to curb “buy-to-leave” - eg 
preventing buying off-plan. 

The Draft SPD is intended to provide 
guidance on appropriate uses and 
design principles – controls over 
purchasers of developments falls 
outside the remit of this document. 

Wendy Davis, 
Director, Rooms of 
Our Own 

dsgsj13a Section 2.3 - 
Use 

Rooms of Our Own Project - Our key ask in relation to this document is that the 
original promise made to us in October 2013 (see attached letter from LBWF) 
that Rooms of our Own would be able to buy the St James Car Park site 
(Opportunity Site 17) be re-instated in the final document. On the basis of that 
promise we were awarded a GLA grant to engage architects and procure a 
development partner which we have done. The then head of planning policy, 
Gordon Glenday, was completely supportive of our proposal and we were about 
to submit a planning application when LBWF went back on their promise in June 
2014. Since then the site has remained empty. Our scheme involves the 
construction of 47 housing units, some of which will be specifically for older 
women with a communal area. On the ground floor there will be a cafe, hot-
desking, creche, resource centre, meeting rooms, performance space, gallery 
and offices for women's businesses and charities.  

The Draft SPD is intended to provide 
guidance on appropriate uses and 
design principles. Decisions regarding 
the sale of Council assets fall outside 
the scope of this document. Guidance 
within the SPD is supportive of new 
social infrastructure.  
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Wendy Davis, 
Director, Rooms of 
Our Own 

dsgsj13f1 Section 2.3 - 
Use 

Housing - Rooms of our Own has no in principle objection to the Draft Plan's 
contention that development in the area should be housing-led. We know the 
pressures there are due to homelessness, unaffordable rents and young people 
being squeezed out of the area where they grew up. We also know about the 
targets that LBWF have been set.  
 

Noted. 

However it is essential to also provide the relevant infrastructure for the people 
who live in the housing; schools, transport, health provision, green space, 
community facilities etc. Although housing is needed we shouldn't try to 
encourage a dormitory town type approach. All those people coming to live in the 
houses will need jobs, so maybe some elements of the original Walthamstow 
Area Plan need to be retained, with a bit more office and commercial. We were 
interested in the idea of idea of workspace and encouraging creative industries. 
Our own project does contain hot-desking and gallery and performance space.  
 

Noted. The Draft SPD sets out the 
Council’s aspirations for the mixed use 
regeneration of the area, including, 
retail, social infrastructure, and new 
workspace. 
 
 

Wendy Davis, 
Director, Rooms of 
Our Own 

dsgsj13f2 Section 2.3 - 
Use 

However given that no-one has been consulted we are wondering where is 5th 
Studio's 'research? 

A place shaping study undertaken by 
5

th
 studio has informed the preparation 

of the Draft SPD, which itself is a 
consultation document, that has been 
subject to public consultation in line 
with statutory requirements. 
 

Wendy Davis, 
Director, Rooms of 
Our Own 

dsgsj13f3 Section 2.3 - 
Use 

Isn't Blackhorse Lane supposed to be the heart of Waltham Forest's creative 
industries?  
 

The Council is supportive of the growth 
of creative industries in appropriate 
locations throughout the borough – not 
just in Blackhorse Lane; where a 
cluster of such uses do already exist. 
 

Wendy Davis, 
Director, Rooms of 
Our Own 

dsgsj13f4 Section 2.3 - 
Use 

In terms of housing design, Rooms of our Own is concerned about the courtyard 
idea. We think history has shown that common spaces tend to be neglected at 
best. We suspect most of the local population would prefer traditional street 
patterns but again, there does not seem to have been any consultation. 
 

Noted. Courtyards are considered 
necessary in higher density schemes 
to ensure properties on upper floor 
have access to communal amenity 
space. Service charges will be used to 
ensure suitable maintenance of such 
areas. Consultation on the Draft SPD 
has been carried out in accordance 
with statutory requirements.  
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Wendy Davis, 
Director, Rooms of 
Our Own 

dsgsj13f5 Section 2.3 - 
Use 

We are also concerned that the idea might be to create gated communities, and 
we would be opposed to this. 
 

It is not the Council’s intention to 
create gated communities, but instead 
mixed and inclusive communities. The 
draft document therefore sets out key 
principles of new public realm, active 
frontages, improved movement across 
the site, and provision of community 
infrastructure.  
 

Wendy Davis, 
Director, Rooms of 
Our Own 

dsgsj13g Section 2.3 - 
Use 

Retail - Rooms of our Own opposed the original Morrison's scheme and supports 
not having any supermarkets near the High St. 

Noted. 

Angus Hill, Curtis 
Medical Investments 
Limited 

dsgsj56 Section 2.4 - 
Community 
Infrastructure 

St James Health Centre - With reference to your 21 July 2015 email regarding 
the draft Supplementary Planning Document I write in our capacity as freehold 
owners of St James Health Centre.  
You will be aware that we have met with Mark Newland Smith and your 
consultants 5th Studio. We have for perhaps some 15 years been in discussions 
with NHS England and their preceding organisations regarding a comprehensive 
redevelopment of the site to provide for a new health centre with residential over, 
for which we anticipate working in conjunction with Assura plc on such a scheme.  
This remains our preferred option and we remain enthusiastic to work both with 
yourselves and our tenants here to achieve such an outcome and the 
Supplementary Planning Document should reflect same. 
 

Noted. Guidance on uses in section 
2.3, including the map outlining 
proposed distribution of uses, provides 
scope for a combination of a new 
health centre with residential above.  

Gillian Sheeran, 
NHS Property 
Services Ltd (on 
behalf of Waltham 
Forest Clinical 
Commissioning 
Group (CCG)) 

dsgsj59(i) Section 2.4 - 
Community 
Infrastructure 

Health Centre - The following comments are submitted by NHS Property 
Services (NHSPS) on behalf of Waltham Forest Clinical Commissioning Group 
(CCG).  
It is understood that the Draft South Grove / St James SPD envisages a new 
health centre on the corner of a staggered east-west route through Site B. The 
document implies that a relocated / new health centre could be on Site B, but it 
does not include any detail, such as, specific location, layout or size. It simply 
says that comprehensive redevelopment of the area will help secure improved 
health facilities for local residents. The Walthamstow Town Centre Area Action 
Plan (AAP) (August 2014) includes Policy WTCOS18 (St James Street Health 
Centre) which states that "The level of health provision, in terms of floorspace, 
included in as part of any redevelopment proposals should be at least the same 
or more than is currently provided." The GIA of the current health centre is 1,133 
m2. So under the AAP policy, the requirement for 1,500 m2 is reasonable taking 
into account additional capacity for growth. 
 

Noted. The guidance included in the 
Draft SPD aims to offer flexibility in 
terms of where a new health centre 
could be located. The exact quantum 
of provision will be determined through 
relevant planning applications, but it is 
important that regeneration of the area 
secures improved health facilities for 
existing and future residents. 
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Gillian Sheeran, 
NHS Property 
Services Ltd (on 
behalf of Waltham 
Forest Clinical 
Commissioning 
Group (CCG)) 

dsgsj59(ii) Section 2.4 - 
Community 
Infrastructure 

The sites in the South Grove / St James area have the potential for approx. 800 
dwellings (according to the AAP and Monitoring Report) and the emphasis on 
residential-led development could increase the number of new homes. 
 

Noted. 

Gillian Sheeran, 
NHS Property 
Services Ltd (on 
behalf of Waltham 
Forest Clinical 
Commissioning 
Group (CCG)) 

dsgsj59(iii) Section 2.4 - 
Community 
Infrastructure 

The Brunner Road site includes the Brunner Road surgery and its loss would be 
resisted under planning policy unless the space is re-provided. Therefore, any 
proposals for this site should include D1 healthcare space. 
 

Noted. Section 2.4 to be updated to 
clarify that the loss of any health 
facilities will only be supported where 
suitable re-provision is secured.  
  

Gillian Sheeran, 
NHS Property 
Services Ltd (on 
behalf of Waltham 
Forest Clinical 
Commissioning 
Group (CCG)) 

dsgsj59(iv) Section 2.4 - 
Community 
Infrastructure 

Existing APP policy will help secure replacement and improved health facilities 
for local residents. It is considered that Site B offers the potential for a new health 
centre in a more prominent location with an improved link to the High Street to 
the north. 
 

Noted. 

Jaime Walsh, 
Healthwatch 
Waltham Forest 

dsgsj55 Section 2.4 - 
Community 
Infrastructure 

Health Centre - This response is based on patient comments received by 
Healthwatch during the period January 2014 - June 2015. The response does not 
take a view on the overall plans and development suggestions for the area. It 
highlights patient views about the existing condition of health services in the area 
and suggests considerations relating to the future of St James St Health Centre 
(and additional health centres and services) form a more central role in the 
planning and development going forward.  
The people of St James St and South Grove area have been waiting over 7 years 
for a rebuild of the St James Street Health Centre, which has been agreed and 
revoked several times. They have been informed it is a priority and then seen 
years of no progress. During this time they have had to endure sub-standard 
facilities. Patients feel 'It is a disgrace, not only to Waltham Forest, but to the 
entire NHS'.  
Patients are clear that St James Street Health Centre is run down and needs 
urgent and total refurbishment and renovation. Ceilings are falling down leaving a 
number of rooms out of use, and for long periods during winter months in 
successive years there has been no heating and hot water system.  
The exterior of the building is equally shabby and in need of work, as is the car 
park and entrance ways - disabled patients have reported falling out of their 

Noted. Section 2.4 to be amended to 
clarify that a new fit for purpose health 
centre is a key priority for the 
regeneration of the area. 
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wheelchairs in the pot holed car park and being unable to get in and out of the 
building due to inappropriate doors.  
The local people of the St James Street and South Grove areas deserve and 
need a modern health centre and service. Any planning, development and 
regeneration of the area must include appropriate resourcing for such a service, 
to include rebuilding and extending the existing health centre/facilities in the area. 
Extension and expansion of the current health centre is paramount when 
additional housing is to be built. A new health centre or health centre(s) must 
cater for existing patients and additional expected increases.  
The existing planning documents make mention of social infrastructure but 
clearer and firmer direction is needed to assure local people that a rebuild of St 
James Street Health Centre will be part of this development and that additional 
health services will be incorporated into the development plans to meet the 
increased demand from additional housing and services located in the area.  
As an organisation working around engagement and involvement we urge the 
council to ensure local people are engaged and involved in all stages of the 
development and decision making process. 

Wendy Davis, 
Director, Rooms of 
Our Own 

dsgsj13b Section 2.4 - 
Community 
Infrastructure 

Community Space - People also mention the lack of community space and 
meeting space. Everyone loves the Mill, but it is not often open in the evenings 
and is so popular that it is difficult to book a space there. 
 

Noted. 

Wendy Davis, 
Director, Rooms of 
Our Own 

dsgsj13h Section 2.4 - 
Community 
Infrastructure 

Health Centre - We have held a number of consultations with local groups and 
held some events of our own, such as Taste of Rooms of our Own in February 
2015. We are on the Steering Group of St James Big Local, and have recently 
helped to set up the St James Neighbourhood Forum.' An absolutely key issue 
for all the individuals and groups we have engaged with is the long- standing 
demand for a new Health Centre. We did at one point liaise with Dr Kawar and 
contact NHS Property Services about the possibility of a joint project. However 
our developer now feels that NHS funding processes are too complex and 
unreliable to get involved with building a Health centre as well as a Women's 
Centre, although there would of course be very good synergy between the 
projects. I understand that there is a possibility that one of the other putative 
developers might also be trying to accommodate a new Health centre in their 
proposals. We do think a Health Centre should be a fundamental part of the 
Development Plan and that a specific site should be allocated. The situation is 
already very problematic, and once new housing is built the pressures on health 
provision will be huge. 
 

Noted. No specific site has been 
allocated for the health centre in order 
to offer greater flexibility of where it 
could go once a firm commitment has 
been made by the NHS. 

Michael Cave dsgsj10 Section 2.4 – 
Community 

No provision has been made for public toilets (either council or funded business) 
which means there are no public toilets between The Mall and Markhouse Road, 

Noted. The Council runs a community 
toilet scheme, and where there are 
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Infrastructure St. James Street and Blackhorse Road; also within recent years we have lost 1 
Pay toilet, 2 public toilets and 2 business accessible toilets in that area which 
have not been replaced. Many people have need for easily and quickly access to 
toilets so there lack therefore means the Council are failing their duty to 
physically afflicted residents. 

issues of under-representation, 
businesses are encouraged to join the 
scheme.  

Susan Grant, 
Secretary of SJNF 
Interim Steering 
Committee St James 
Neighbourhood 
Forum 

dsgsj58c Section 2.4 – 
Community 
Infrastructure 

Primary schools - The SDP is incorrect in stating the current provision is 
adequate. 

The Council will continue to invest in 
education facilities to meet growing 
demand.  

Susan Grant dsgsj35c Section 2.4 -
Community 
Infrastructure 

Primary health care services - LBWF must ensure that primary health care 
services are improved and expanded alongside any new housing developments 
because (a) current provision is inadequate for existing residents and (b) 
improvement will be even more urgently required if new residents move into the 
area.  

Noted. The enhancement of health 
facilities in the area is a key objective 
for regeneration of the area – so the 
Council will continue to work with the 
NHS to facilitate this. 
 

I support the submission by Waltham Forest HealthWatch regarding the St 
James Health Centre. 

Noted. 

Canon Steven 
Saxby 

dsgsj4e Section 2.5 - 
Scale/Massing  

Yes, I agree with the key principles of scale and massing. Noted. 

Catherine Larkin 
(Ms) 

dsgsj5e Section 2.5 - 
Scale/Massing  

Yes, I agree with the key principles of scale and massing. Noted. 

Jayson Khundkar 
(Mr) 

dsgsj1e1 Section 2.5 - 
Scale/Massing  

This question is incorrect/has an error as "Scale & Massing principles is 2.5 and 
not 2.4)  
 

Noted.  

Jayson Khundkar 
(Mr) 

dsgsj1e2 Section 2.5 - 
Scale/Massing  

Yes however the proposal is too vague with no real detail, the opportunity to 
create an architectural statement with buildings that can help establish a 
character for the area should be implemented.  
 

Noted. The intention of the document 
however, is to provide some broad 
principles that future development 
proposals can then respond; informed 
by more detailed analysis as individual 
development plots come forward. 
 

Jayson Khundkar 
(Mr) 

dsgsj1e3 Section 2.5 - 
Scale/Massing  

There should be public art from local artists, and a garden landscape where local 
people can enjoy grow and plant to create a community atmosphere should be 
considered in conjunction with local community and charitable groups, there 
should be beautiful spaces created with flowers and planting to help lift and 
beautify the area with a pond and water features and fountains, as currently it is 
not a destination people want to visit and it is an attractive site. The design 
should be visually open and not boxed in.  

Noted. Section 3.5 to be amended to 
also refer to opportunities for soft 
approaches to Sustainable Drainage 
Systems (SuDS), a community garden, 
and public art, within the public realm. 
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John Lampard (Dr) dsgsj9e Section 2.5 - 
Scale/Massing  

Yes, I agree with the key principles of scale and massing, if it is well and 
attractively designed 
 

Noted. 

Joseph Ward (Mr) dsgsj8e Section 2.5 - 
Scale/Massing  

Yes, I agree with the key principles of scale and massing. Noted. 

Meryn Cutler (Ms) dsgsj7e Section 2.5 - 
Scale/Massing  

You haven't explained what 'massing' is-this document should be written for the 
lay person. 

Noted. It is proposed to amend Section 
2.5 to define/explain the term 
“Massing”.  
 

Mohammad Khan dsgsj11f Section 2.5 - 
Scale/Massing  

Yes. All heath centre or leisure facilities are not near this new development. So 
please consider a small area for centre or build at ground level, where possible. 
 

Noted. Section 2.3 sets out some 
broad locations where such facilities 
could be provided at ground floors to 
provide active frontages. 
 

Richard Parish, 
Historic Places 
Adviser Historic 
England 

dsgsj50(i) Section 2.5 - 
Scale/Massing  

In respect of scale and massing, the traditional pattern of development on the site 
and across the wider area consisted of late Victorian terraces. Prior to 
development as industrial and car parking use the development site included a 
central east-west street. We are therefore pleased to note this is reinstated in the 
form of the internal quiet-way, and that new north south routes reconnecting' 
former street patterns are proposed.  
 

Noted. 

Richard Parish, 
Historic Places 
Adviser Historic 
England 

dsgsj50(ii) Section 2.5 - 
Scale/Massing  

We note that the pattern of traditional buildings is largely lost along' South Grove 
(which comprises principally later C20th low rise housing), however if the 
proposed developments 'are' to successfully integrate with the wider existing 
residential character and the high street buildings on St James Street, we would 
recommend greater thought is given to how a finer urban grain and strong street 
frontages can be 'reflected in design codes.'  
 

Noted. The Council considers that the 
contents of the Draft SPD, along with 
the Urban Design SPD, and policies 
contained in the Development 
Management Policies DPD, provide 
robust criteria to ensure new 
developments in the area achieve high 
quality design.  
 

Richard Parish, 
Historic Places 
Adviser Historic 
England 

dsgsj50(iii) Section 2.5 - 
Scale/Massing  

The emphasis on perimeter blocks of varying height' (3.3 & 3.4) may result in a 
fragmented street frontage around impermeable central landscapes. This is 
apparent in the illustrative proposal at 3.4 which depicts' a strong north south 
emphasis and does not reflect the traditional urban grain or the Council's stated 
desire for a strong edge to the site. As such the introduction of design codes and 
development of the illustrative key character principles set out in the SPD would 
be beneficial.  
 

Noted. The use of perimeter blocks is 
intended to provide a clear distinction 
between private communal space and 
a network of streets that harmonise 
with the surrounding area. The Council 
considers that the contents of the Draft 
SPD, along with the Urban Design 
SPD, and policies contained in the 
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Development Management Policies 
DPD, provide robust criteria to ensure 
new developments in the area achieve 
high quality design.  
 

Richard Parish, 
Historic Places 
Adviser Historic 
England 

dsgsj50(iv) Section 2.5 - 
Scale/Massing  

The more pronounced street typologies illustrated in the 'Anne Mews, Claredale 
Street and So Stepney examples' may offer an approach which better reflects the 
traditional character of the wider area and help establish a stronger terrace 
frontage along South Grove.  
 

Noted. 

Richard Parish, 
Historic Places 
Adviser Historic 
England 

dsgsj50(v) Section 2.5 - 
Scale/Massing  

We would also suggest consideration is given to how ground floor access and 
private front garden space can be detailed. Particularly given that the location is 
presumably less appropriate for extensive retail use (which should be focused in 
the town centre and on the existing street frontage at St James Street.  
 

The intention of the SPD is to set out 
broad parameters to inform detailed 
design proposals that will address 
such issues. Section 2.3. sets out a 
number of potential uses that can help 
provide active frontages.  
 

Richard Parish, 
Historic Places 
Adviser Historic 
England 

dsgsj50(vi) Section 2.5 - 
Scale/Massing  

We also note the proposals' identify potential ‘landmark buildings’. 'No definition 
is given of these ‘landmark buildings’ and it is unclear whether these are the 
‘taller buildings’• (3.4) of up to 7 stories, or taller elements.  
 

Noted. The term ‘landmark’ infers 
buildings at the higher end of the 
range of building heights set out in the 
draft document, which can help 
improve the legibility of the area. 
 

Richard Parish, 
Historic Places 
Adviser Historic 
England 

dsgsj50(vii) Section 2.5 - 
Scale/Massing  

Whilst the site may be appropriate for taller buildings and the range of heights 
from 3 to 7 stories appears appropriate, 'it would be helpful to establish whether 
proposed landmarks may have a detrimental impacts on the setting of adjacent 
'heritage assets. We would therefore recommend that an assessment of key 
views is undertaken as tall buildings may be visible from the conservation area. 
You may wish to refer to the joint CABE/Historic England guidance in respect of 
the siting of tall buildings.  
 

Noted. Proposed landmark locations 
are cited away from the Conservation 
Area and locally listed buildings, so are 
unlikely to detract from the areas 
heritage assets. 

Richard Parish, 
Historic Places 
Adviser Historic 
England 

dsgsj50(viii) Section 2.5 - 
Scale/Massing  

We would question the use of the term ‘landmark’ in the context of this site as 
these do not appear to denote destination points. 
 

Noted. The term ‘landmark’ infers 
buildings at the higher end of the 
range of building heights set out in the 
draft document. 
 

Wendy Davis, 
Director, Rooms of 
Our Own 

dsgsj13c1 Section 2.5 - 
Scale/Massing  

Massing - Rooms of our Own does not agree with the massing suggestions of 
the plan. From a design point of view there can be no problem surely in creating 
higher buildings along St James St where' there is a railway bridge going over the 
road. Historically there was a large church and tall brewery buildings on the site. 

Noted. As set out in section 3.4, scope 
is provided in the document for some 
taller buildings close to the rail line 
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Also from a financial viability perspective, restricting the height will cause 
problems for developers.  

 
 
 
 
 

Wendy Davis, 
Director, Rooms of 
Our Own 

dsgsj13c2 Section 2.5 - 
Scale/Massing  

Although we do not have a problem with height, we do have a problem with 
design. Most of the tall buildings that have appeared in or been proposed for 
Waltham Forest recently have very little architectural merit. The dreary schemes 
near the station are hardly a welcome to Walthamstow. We would therefore urge 
that a much more adventurous approach be adopted for the St James Plan.  
 

Noted. Design quality is considered 
crucial to higher density schemes. Any 
development proposals for the area 
will need to meet the principles set out 
in the SPD, and comply with design 
criteria set out in the Development 
Management Policies DPD. 
 

Wendy Davis, 
Director, Rooms of 
Our Own 

dsgsj13c3 Section 2.5 - 
Scale/Massing  

Perhaps if the proposed Design Review panel were established we might get 
more aesthetically pleasing buildings.  
 

Noted. The Council is currently 
considering setting up a Design 
Review panel. Furthermore, a Design 
Charter which sets out principles for 
well-designed homes has recently 
been adopted. 
 

Wendy Davis, 
Director, Rooms of 
Our Own 

dsgsj13c4 Section 2.5 - 
Scale/Massing  

We want our own building to have some echos of Hundertwasser. On the site we 
were promised P18 shows the area divided into two, although 5th Studio do say 
this is just indicative, not prescriptive. We would want the whole site for our 
scheme.  
 

Noted. 
 

Wendy Davis, 
Director, Rooms of 
Our Own 

dsgsj13c5 Section 2.5 - 
Scale/Massing  

Rooms of our Own fits well with the use proposed under 2.3. There will be active 
frontages, and the cafe will be open all evening giving an alternative to pubs. Our 
proposal also conforms with suggestions for start-up units.  
 

Noted. 
 

Wendy Davis, 
Director, Rooms of 
Our Own 

dsgsj13c6 Section 2.5 - 
Scale/Massing  

Finally we would support item 2.1 "outright sale would be encouraged where this 
would advance the re-development programme more rapidly". Rooms of our Own 
is ready to go! 
 

Noted. 

Hadley Property 
Group (HPG) 
(Agent: Nick Green, 
Director of Savills) 

dsgsj63c7 Section 2.5 
Scale/Massing 

Scale, Bulk and Massing - The massing principles set out in the illustrative 
proposals set out support for providing increased height on the site. Whilst we 
support LBWF’s approach to deliver a range of massing strategies across the 
site, to deliver articulation and breaks in the massing profile, we consider that the 
taller heights specified do not fully optimise the development potential of the site 
in accordance with the London Plan and the NPPF. As such, we consider that the 
draft SPD should be less prescriptive of the taller heights until further design 

Noted. The guidance in the SPD is not 
intended to be overly prescriptive, but 
instead offer a guide of what is likely to 
be deemed acceptable. Any proposals 
for taller heights than those referred to 
in the document will need to be 
justified by a strong design rationale 
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development has been carried out, including the analysis of a topographical 
survey. Given the location of the site (within a ‘major centre’ as identified in the 
London Plan- Map 2.6) and the good level of access to public transport (PTAL 4), 
we consider that a taller height would be appropriate on the site. Furthermore, we 
note that Table 3.2 of the London Plan sets out density guidance for central sites 
of 650-1100 units per hectare. Furthermore, we note that the extant planning 
permission (LPA Ref 2013/1252) for the ‘South Grove’ site approved heights 
equivalent of between seven and eleven storeys at the highest point, which were 
deemed appropriate by the Council when considered on balance alongside the 
regeneration and housing benefits. 
 

and be exemplars of design quality.  
As further change, it is proposed to 
clarify storey height as typically 
ranging from 3-8 storeys. 

Hadley Property 
Group (HPG) 
(Agent: Nick Green, 
Director of Savills) 

dsgsj63c8 Section 2.5 
Scale/Massing 

We note that that the illustrative proposals identify key corners for taller buildings, 
our client has commenced initial masterplanning and urban grain assessments 
and is broadly in agreement with the proposed taller building locations. We 
consider that such locations would aid way findings and will act as key marker 
buildings (along South Grove and within the site) whilst supporting LBWF’s wider 
place-making objective. 
 

Noted. 

Metropolitan & 
Suburban 
(Walthamstow) Ltd 
(Agent: Simon Marks 
of Associate 
Montagu Evans) 

dsgsj62g Section 2.5 
Scale/Massing 

Page 18 – 2.5 Scale/Massing 
The broad locations for landmark buildings appear to be rational. However, we 
consider there is a further opportunity to identify a landmark building on 76 – 80 
South Grove, at the junction with Brunner Road and South Grove. A landmark 
building in this area would aid wayfinding and legibility from South Grove to the 
key east/west route. 
 

It is proposed to amend Section 2.5 to 
show the location of an additional 
landmark building along the South 
Grove frontage.   

Canon Steven 
Saxby 

dsgsj4f Section 2.6 - 
Character 

Yes, I agree with the character principles Noted. 

Catherine Larkin 
(Ms) 

dsgsj5f Section 2.6 - 
Character 

Yes, I agree with the character principles Noted. 

Hadley Property 
Group (HPG) 
(Agent: Nick Green, 
Director of Savills) 

dsgsj63d Section 2.6 - 
Character 

Masterplan Aspirations - We welcome confirmation within the draft South 
Grove/St James SPD that LBWF seek to deliver both the St James Quarter and 
South Grove elements as part of a co-ordinated regeneration approach, whilst 
ensuring flexibility for the individual sites/owners. This approach is appropriate, 
given the site’s recent planning history, and the range of landowners and 
interested parties on the adjoining St James Quarter. Furthermore, we support 
the approach to deliver these two areas as two distinct character areas. 
 

Noted. 

Jayson Khundkar 
(Mr) 

dsgsj1f1 Section 2.6 - 
Character 

Yes, I agree with the key principles of scale and massing, with regards to a need 
to create public spaces and landscaped gardens around the site, but with water 
features and a pond and encouraging some local wildlife even if on a small scale, 

Noted. Section 3.5 to be amended to 
refer to the benefits of providing soft 
Sustainable Drainage Systems (SUDs) 
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perhaps a moats type perimeter.  
 
 

features within the development. 
 

Jayson Khundkar 
(Mr) 

dsgsj1f2 Section 2.6 - 
Character 

None of the building designs and suggested buildings are visually creative or 
different or inspiring they do not create a distinct character for the local area 
however the idea of a garden courtyard open to the public with exciting 
landscape designs such as the residential development gardens along St 
George's Wharf in Vauxhall should be considered with large outdoor bonsai and 
beautiful planting.  
 

The visuals in the document have 
been chosen to demonstrate key 
design principles new developments 
should incorporate. This includes 
some schemes that have won national 
design awards. Section 3.5 of the 
document refers to opportunities to 
provide public spaces within the 
development. 
 

Joseph Ward (Mr) dsgsj8f Section 2.6 - 
Character 

Yes, I agree with the key principles of scale and massing, but subject to lifts 
being funded via development at St James St station.  
 

At present, the Council is not aware of 
any plans from TfL for step free access 
at St James St Station. 
 

Meryn Cutler (Ms) dsgsj7 Section 2.6 - 
Character 

Yes, I agree with the key principles of scale and massing. Support noted. 

Mohammad Khan dsgsj11g Section 2.6 - 
Character 

Yes, I agree with the key principles of scale and massing. You can build a tall 
block of flats alongside of the railway edge. No objections. 
 

Support noted. 

Richard Parish, 
Historic Places 
Adviser Historic 
England 

dsgsj50a1 Section 2.6 - 
Character 

The Draft South Grove/St James SPD area does not encompass any designated 
heritage assets but development within the site may impact on the setting of the 
St James Street Conservation Area to the north. In addition, the 
Victorian/Edwardian retail terraces on St James Street compliment the character 
of the conservation area north of the station and add to local distinctiveness. 
There are also a number of buildings of local townscape merit. 
 

Noted. 
 
 
 
 
 
 

Richard Parish, 
Historic Places 
Adviser Historic 
England 

dsgsj50a2 Section 2.6 - 
Character 

The Council established a good reputation for townscape improvements schemes 
(as at Leyton) and as such we would suggest that similar aspirations' might' be 
developed alongside the proposed streetscape improvements, and HLF funded 
works to St the James's Street Conservation Area. 
 

Noted. The Council has now 
successfully secured funding from the 
HLF townscape heritage grant 
programme for building conservation 
repair works and improvements to the 
public realm in the Conservation Area. 
Works are due to start on site in 2016. 

Susan Grant, 
Secretary of SJNF 
Interim Steering 
Committee St James 

dsgsj58b Section 2.6 - 
Character 

Identity of the area - Suggestion to highlight the area as being a "Gateway to 
the Marshes".  

Noted. However the Council is of the 
view that the area is a substantial 
distance from the nearest Marshes 
(approximate 25 minutes by foot). 
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Neighbourhood 
Forum 

John Lampard (Dr) dsgsj9f Section 2.7 - 
Public Realm 

Public realm is fine if it is well designed 'and maintained. Who will maintain it? I 
have mentioned above the potential difficulties of the railway passageway. 
 

Noted. Legal agreements will be used 
through the planning process to secure 
management arrangements of public 
realm. 
 

Katie Brown, Senior 
Town Planner, 
Property Network 
Rail 

dsgsj57a Section 2.7 - 
Public Realm 

In regards to the proposed tree line along the railway edge, although the 
principle is supported it will be necessary for the trees to be located 
approximately 2m away from the railway boundary for the continued safe 
operation and maintenance of the railway network. 
 

Section 3.3 refers to the relationship of 
the site with the railway line. This is a 
detailed design consideration to be 
applied at the planning application 
stage. 
 

Keira Murphy, 
Planning Specialist 
Environment Agency 

dsgsj53 Section 2.7 - 
Public Realm 

The site is not at risk of fluvial flooding however given the built up character of the 
area there is probably an opportunity to promote the reduction of surface water 
runoff through new development and the associated landscaping and public 
realm. 
  

Noted – section 3.5 to be amended to 
include encouragement of SUDs 
features within the public realm. 

Keira Murphy, 
Planning Specialist 
Environment Agency 

dsgsj53(i) Section 2.7 - 
Public Realm 

The section on "Landscape and public realm principles' could be an opportunity 
to reference Sustainable Drainage Systems as a way of reducing surface water 
runoff and improving water quality and forming part of the overall landscape 
strategy for the area thus also contributing to amenity and sustainability.' Green 
roofs and walls could be mentioned specifically as a way of contributing to the 
area's resilience to climate change and green infrastructure. This would link with 
paragraph 13.17 of Walthamstow Town Centre Area Action Plan which promotes 
Sustainable Drainage, green field runoff and highlights the groundwater 
sensitivity in the area (the site lies within a Groundwater Source Protection Zone 
which is a zone surrounding a groundwater abstraction point). 
 

Noted – section 3.5 to be amended to 
include encouragement of SUDs 
features within the public realm. 

Keira Murphy, 
Planning Specialist 
Environment Agency 

dsgsj53(ii) Section 2.7 - 
Public Realm 

It may be worth checking with your Highways/Drainage Department if there are 
any special considerations to take into account if this site forms part of a Critical 
Drainage Area identified within your Surface Water Management Plan (2011). 
 

The area covered by the SPD does not 
fall within any Critical Drainage Areas 
as identified by the Surface Water 
Management Plan. 
 

Susan Grant, 
Secretary of SJNF 
Interim Steering 
Committee St James 
Neighbourhood 
Forum 

dsgsj58c1 Section 2.7 - 
Public Realm 

Health Centre - The St James Street Health Centre needs at least improvement 
to the current premises and at best a complete new build to provide more 
facilities.  
 
 

Noted – improved health facilities are a 
key objective for regeneration of the 
area. 
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Susan Grant, 
Secretary of SJNF 
Interim Steering 
Committee St James 
Neighbourhood 
Forum 

dsgsj58c2 Section 2.7 - 
Public Realm 

The SDP suggests only low-rise development on that part of the site - is this 
realistic to secure a new health centre? LBWF must be proactive in proving this. 
 

The SPD provides guidance of building 
heights of 3-7 storeys across the area, 
and does not specify the exact location 
of any new health centre. The SPD 
offers the opportunity to promote the 
development of a new health centre in 
Walthamstow town centre. It is 
proposed to include a commitment to 
seek the re-provision of the health 
centre by purposely stating that a new 
and expanded fit for purpose health 
centre is a key priority for the 
regeneration of the area and the loss 
of any existing health facilities will only 
be supported where its re-provision is 
secured. Furthermore, it is proposed to 
clarify storey height as typically 
ranging from 3-8 storeys. 

Wendy Davis, 
Director, Rooms of 
Our Own 

dsgsj13d Section 2.7 - 
Public Realm 

St James Park - The condition of St James Park is another topic that is 
frequently raised. All these issues will become even more pressing if the number 
of residential units is increased. 
 

Where new residential developments 
are unable to provide sufficient open 
space on site, legal agreements will be 
used to secure funding towards 
improvements to nearby open spaces. 
 

Alison Griffin (Ms) dsgsj60e Section 2.7 – 
Public Realm 
 

I would like to see playground space on the site.  
 

Noted. Section 3.5 notes that 
opportunities should be sought to 
include active public spaces within 
developments – which could include 
play space. 
 

Piotr Behnke, 
Development Plan 
Network - Land Use 
Ops Natural England 

dsgsj64(i) Section 2.7 – 
Public Realm 

Having taken a look at the document as provided to us Natural England broadly 
hasn’t got an issue with the proposals as they stand however the main area that 
could and should be highlighted is that of including as much Green Infrastructure 
(GI) as possible within the developments which occur in this proposed SPD area.  
 

Noted. Section 3.5 to be amended to 
refer to Sustainable Drainage Systems 
(SuDS). 
 

Piotr Behnke, 
Development Plan 
Network - Land Use 
Ops Natural England 

dsgsj64(ii) Section 2.7 – 
Public Realm 

The Walthamstow Reservoirs Site of Special Scientific Interest (SSSI) and Lee 
Valley Special Protection Area (SPA) and Ramsar site is located about 700m to 
the west of the SPD area and should be considered when looking at how much 
additional housing will be provided and the effect this additional footfall could 
have on the area and any possible additional pollution from new vehicles using 

The Council’s Core Strategy and the 
Walthamstow Area Action Plan were 
both supported by Habitat Regulations 
Assessments and Sustainability 
Appraisals; which found that 
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the local roads. Given the relatively small scale of the SPD area the proposals 
effects might be minimal in nature however would still need considering within the 
planning system as is required under law. 
 

appropriate safeguards are in place to 
mitigate the impact of the scale of 
proposed growth in this area. 
  

Piotr Behnke, 
Development Plan 
Network - Land Use 
Ops Natural England 

dsgsj64(iii) Section 2.7 – 
Public Realm 

Given the built up nature of London as a whole and the lack of larger open 
spaces nearby providing a sense of access to nature and breaking up the urban 
concrete jungle appearance will have many differing benefits from health and 
wellbeing for locals to helping combat climate change and prepare the area for 
adverse weather in the years to come. 
 

Noted. 

Piotr Behnke, 
Development Plan 
Network - Land Use 
Ops Natural England 

dsgsj64(iv) Section 2.7 – 
Public Realm 

Natural England is supportive of the inclusion of living roofs in all appropriate 
development. Research indicates that the benefits of green roofs include 
reducing run-off and thereby the risk of surface water flooding; reducing the 
requirement for heating and air-conditioning; and providing habitat for wildlife. 
 

Noted. 

Piotr Behnke, 
Development Plan 
Network - Land Use 
Ops Natural England 

dsgsj64(v) Section 2.7 – 
Public Realm 

We would advise your council that some living roofs, such as sedum matting, can 
have limited biodiversity value in terms of the range of species that grow on them 
and habitats they provide. Natural England would encourage you to consider the 
use of bespoke solutions based on the needs of the wildlife specific to the site 
and adjacent area. I would refer you to http://livingroofs.org/ for a range of 
innovative solutions and 
http://www.london.gov.uk/sites/default/files/uploads/living-roofs.pdf (London GLA 
2008) regarding the fit with the London Plan policy.  
 

Noted. 

Piotr Behnke, 
Development Plan 
Network - Land Use 
Ops Natural England 

dsgsj64(vi) Section 2.7 – 
Public Realm 

The proposed Willow Walk for the eastern end of the development area is 
welcomed and should be part of a combined effort to “green”• the walking routes 
in the area in order to make them more attractive and to help buffer the effects of 
rainfall on hard surfaces. Taking up of hard surfaces and their replacement with 
semi or fully permeable ones is a step in the right direction as this will help 
ensure that as much as possible is done to prepare the area for heavy rainfall 
events and of course to help prevent flash flooding in other areas as a result of 
runoff. 
 

Noted. 

Canon Steven 
Saxby 

dsgsj4g Section 3 - 
Illustrative 
Masterplan 

Fab Noted. 

Catherine Larkin 
(Ms) 

dsgsj5g Section 3 - 
Illustrative 
Masterplan 

This area sounds perfect for the 'Rooms of our own' initiative that has been 
proposed, providing a Women's Centre with office space and cafe on the ground 
floor, and flats above. 
 

Noted. 
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Hadley Property 
Group (HPG) 
(Agent: Nick Green, 
Director of Savills) 

dsgsj63e1 Section 3 - 
Illustrative 
Masterplan 

Masterplan Layout - Overall, we consider that LBWF’s aspiration to deliver 
movement networks across the site to be an important urban design principle in 
delivering an integrated and permeable new area within Walthamstow town 
centre. The illustrative proposals promote appropriate links to the high street and 
good opportunities to promote place-making within the site itself. 
 

Support noted. 

Hadley Property 
Group (HPG) 
(Agent: Nick Green, 
Director of Savills) 

dsgsj63e2 Section 3 - 
Illustrative 
Masterplan 

HPG welcome that the exact location of the internal east west link is flexible, and 
that the location of this route will be the product of urban grain/site layout studies. 
 

Support noted. 

Hadley Property 
Group (HPG) 
(Agent: Nick Green, 
Director of Savills) 

dsgsj63e3 Section 3 - 
Illustrative 
Masterplan 

We note that the draft SPD discourages the provision of open public space along 
the railway line; however, we consider that a pedestrian/cycle east-west 
connection could be appropriate in this location, particularly as a means to help 
separate residential apartments from the railway embankment, should a 
proposed site layout support this. 
 

As there is a proposed Mini-Holland 
cycle route to the north of the rail line, 
and a key concept of the SPD is for 
east west links with active frontages 
through the centre of the site, the 
provision of a link along the south side 
of the rail line, that is not overlooked, is 
considered both undesirable and 
unnecessary.   
 

Hadley Property 
Group (HPG) 
(Agent: Nick Green, 
Director of Savills) 

dsgsj63e4 Section 3 - 
Illustrative 
Masterplan 

The illustrative proposal sets out support for perimeter blocks as part of the layout 
and massing. We feel this approach is appropriate when considered alongside 
guidance to improve the permeability and connectivity of the site. In addition, the 
perimeter blocks will enable the delivery of high quality courtyards (and on-site 
play areas) for the residents. 
 

Support noted. 

Hadley Property 
Group (HPG) 
(Agent: Nick Green, 
Director of Savills) 

dsgsj63e5 Section 3 - 
Illustrative 
Masterplan 

The proposed layout will allow for active frontages on the site, which will 
contribute towards developing a sense of place. In addition, active frontages will 
provide natural surveillance within the site itself. 
 

Support noted. 
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Hadley Property 
Group (HPG) 
(Agent: Nick Green, 
Director of Savills) 

dsgsj63e6 Section 3 - 
Illustrative 
Masterplan 

The draft SPD sets out new public realm features including a new public square, 
threshold space to the east, a north/south pedestrian route, and street network. 
Whilst we acknowledge the importance of such features from an urban design 
perspective, the success of this public realm is a key public benefit and important 
to the successful creation of a new neighbourhood. Hadley, however note that 
the draft SPD allows for a flexible approach to the delivery of each parcel of land, 
and further clarity is therefore needed to set out how the mechanism to deliver 
the public realm is to be secured, funded and implemented by all the interested 
landowners and or interested parties. Our client would therefore welcome further 
clarity in this regard and would be willing to discuss in further detail with officers. 
 

Noted. All developments will be 
required to contribute towards the 
public realm. This will either be 
through on site provision or through 
financial contributions, and will be 
determined as planning applications 
come forward. 

Jayson Khundkar 
(Mr) 

dsgsj1g1 Section 3 - 
Illustrative 
Masterplan 

Courtyard gardens should not be private but should be public, otherwise what is 
the value for local stakeholders and where will people working in the local area sit 
and eat their lunch and socialise in the summer?  
 

Noted. Private courtyards are intended 
to provide communal amenity space 
for residents of new developments. 
Section 3.5 of the document notes that 
opportunities to provide active public 
spaces within developments should 
also be sought. 
 

Jayson Khundkar 
(Mr) 

dsgsj1g2 Section 3 - 
Illustrative 
Masterplan 

The 'garden spaces should be open to the public and not made private.  
 

In the interests of securing a mixed 
and balanced community, some 
houses with private gardens are 
envisaged alongside apartments with 
communal space. 
 

Jayson Khundkar 
(Mr) 

dsgsj1g3 Section 3 - 
Illustrative 
Masterplan 

Pocket parks yes indeed.  
 

Section 3.5 of the document provides 
support for pocket parks within 
development. 

Jayson Khundkar 
(Mr) 

dsgsj1g4 Section 3 - 
Illustrative 
Masterplan 

The trees proposed are not as attractive as they could be, please consider 
Japanese style elegant trees. The area is called Southgrove it should be lined 
with boulevards like in Paris and Holland, and tall sweeping beautiful trees should 
define and embody it's namesake "South Grove" 

Images provided are illustrative only. 
As proposals come forward, they will 
be subject to more detailed 
landscaping proposals.  
 

Jonathan Crossley, 
Chair architectsE17 

dsgsj61(i) Section 3 - 
Illustrative 
Masterplan 

Urban Design - The SPD contains an analysis of the existing area and sets out 
some key principles which are then applied to an illustrative masterplan. We very 
much support this approach. The analysis is both sensitive and accurate and the 
key principles arising from it are generally good, resulting in a contextually strong 
masterplan proposal. We particularly support the connections that are to be made 
with the High Street and the ambition to make positive use of the railway arches.  

Support noted. 



 South Grove/St James SPD - Statement of Consultation 

47 
 

Respondent Comment ID Section Consultee's Comments Council Officers’ response 

Jonathan Crossley, 
Chair architectsE17 

dsgsj61(ii) Section 3 - 
Illustrative 
Masterplan 

The pedestrian streets within predominantly residential areas are unlikely to 
result in an environment that feels safe. We believe that through roads, with high 
levels of traffic calming and junction controls to prevent rat-running would result in 
a safer, more pleasant and more truly "street-like' environment as is found 
elsewhere in Walthamstow. 

The use of active frontages and high 
quality public realm are considered to 
provide a more attractive and safe 
environment that better prioritises 
pedestrian and cyclists over motorists. 

Jonathan Crossley, 
Chair architectsE17 

dsgsj61(iii) Section 3 - 
Illustrative 
Masterplan 

The courtyards shown in the masterplan cannot be described as "generous'. 
They are tight, in some cases apparently being as narrow as 15m. There are 
precedents for this, but often they are not successful, particularly in higher 
density developments. We feel that the courtyards should be more generously 
proportioned. 
 

Noted. It is accepted that courtyards 
should be of a generous size in order 
to provide useable space and protect 
residents amenity – which will be 
considered as detailed schemes come 
forward. Images in the document are 
illustrative only.  

Jonathan Crossley, 
Chair architectsE17 

dsgsj61(iv) Section 3 - 
Illustrative 
Masterplan 

We feel the masterplan should be more assertive about the kinds of uses that 
could activate the square, such as the proposal to relocate the GP health centre. 
An illustrative masterplan has the ability to be propositional and positive without 
being unduly constraining to development as it is merely illustrative. A civic 
function such as this would guarantee the success of the square, whereas 
without it, it may be unsuccessful.  
 

Whilst the benefits of co-locating the 
health centre and public square are 
acknowledged, alternative uses could 
also successfully activate the square – 
for example restaurants and cafes. 

Jonathan Crossley, 
Chair architectsE17 

dsgsj61(v) Section 3 - 
Illustrative 
Masterplan 

It is not clear what the car parking strategy and requirements are. Although it is 
close to a transport interchange, Walthamstow remains a car-dependent centre 
and we feel the requirements for car parking should be carefully considered so 
they do not undermine the intentions of the masterplan.  

Noted. Car parking provision will be 
considered against adopted Local Plan 
policies and standards.  
 

Jonathan Crossley, 
Chair architectsE17 

dsgsj61(vi) Section 3 - 
Illustrative 
Masterplan 

We would welcome more emphasis on sustainability measures beyond the 
statutory minimum. We would suggest that a design code could be a useful tool 
in enabling coherence and to ensure that developments are responsive to the 
quite careful and sophisticated character analysis contained in the document. 
 

Noted. The Council considers that the 
contents of the Draft SPD, along with 
the Urban Design SPD, and policies 
contained in the Development 
Management Policies DPD, provide 
robust criteria to ensure new 
developments in the area achieve high 
quality design and sustainability 
credentials.  

Joseph Ward (Mr) dsgsj8g Section 3 - 
Illustrative 
Masterplan 

Agree generally but subject to lifts being funded via development at St James St 
station. 

At present, the Council is not aware of 
any plans from TfL for step free access 
at St James St Station. 

Wendy Davis, 
Director, Rooms of 
Our Own 

dsgsj13e Section 3.1 – 
Plot 
Grain/Ownershi
p Parameters 

Rooms of our Own is heavily involved in regeneration and development, with 
several architects and planners forming part of our organisation. We therefore 
understand very well the need to make urban design sense of the whole South 
Grove / St James St area, and we are very willing to work with others on creating 
a workable plan for all the sites. We are however concerned that this plan was 

Public consultation has been carried 
out on the draft SPD in line with 
statutory requirements – with 
comments on the draft informing the 
final document. 
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produced without any community consultation. There are many local groups and 
individuals who could have helped create a more responsive draft plan. We were 
particularly disappointed that 5th Studio did not have the courtesy to reply to our 
letter, and have not included our project by name in their masterplan. Although 
the plan took over 6 months to produce, causing problematic delay to the Rooms 
of our Own project, the community is only given 3 weeks to comment. We have 
come across many people, for example in the Community Marquee at the 
Garden Party this weekend just past, who live in the St James St area and were 
totally unaware of the existence of the SDP. Using an outside consultant 
presumably cost a considerable amount of council tax-payers money. I would 
have thought LBWF planners with their local knowledge could have produced 
something just as good and with a great deal more community involvement from 
the outset. 

Meryn Cutler (Ms) dsgsj7g1 Section 3.2 - 
Use 

Rooms of Our Own Project - I am concerned that the London Borough of 
Waltham Forest have not provided space for socially-run/ social enterprise space 
i.e a women's centre, as proposed by Rooms of Our Own. 
 
 
 

Whilst much of the land within the area 
is owned by 3

rd
 parties, the provision of 

new social infrastructure as part of the 
regeneration of the area is encouraged 
within the SPD.  

Meryn Cutler (Ms) dsgsj7g2 Section 3.2 - 
Use 

You haven't stated who would run the health centres-are these funded by the 
NHS? PFI?  
 

Any new health centre in the area 
would be funded by the NHS. 
 

Meryn Cutler (Ms) dsgsj7g3 Section 3.2 - 
Use 

I urge you to re-consider the plans for a Womens' Centre at Site 17. If you do not 
feel the building would fit in with your 'character principles' for the St James 
development, could you work with the architects to work on a new plan for the 
building? Walthamstow desperately needs a safe space for women, to motivate, 
inspire and house them. This is a key opportunity to demonstrate foresight and 
challenge the status quo, as you have with Mini Holland. 

Individual development proposals will 
be considered against the guidance in 
the SPD and the Council’s Local Plan. 
 

Metropolitan & 
Suburban 
(Walthamstow) Ltd 
(Agent: Simon Marks 
of Associate 
Montagu Evans) 

dsgsj62h Section 3.2 
Movement 
Network 

Page 25 – 3.2 Movement Network 
North/South Route Diagrams 2 and 4 (from left to right) 
These diagrams appear to recommend the location of the Health Centre. In our 
opinion, until such time as the NHS provide a definitive commitment on this 
matter it is prejudicial to identify a specific location for the health centre. We 
therefore suggest the text concerning the health centre is deleted. In the event 
the Council are minded to retain this text we suggest the words ‘a potential 
Health Centre location’ are inserted where relevant. 

Noted. The diagram on page 16 to be 
amended to show alternative potential 
locations for the health centre.  

Alison Griffin (Ms) dsgsj60b Section 3.3 – 
Masterplan 
Overview 

I would like to see all of St James Street developed, from the railway to the 
roundabout (in addition to the upcoming HLF-funded work north of the railway 
line).  

The requirement of the St James 
Townscape Heritage scheme funded 
by the Heritage Lottery Funding is that 
the grant must be spent within the 
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conservation area.  St James Street 
south of railway line and up to 
Markhouse roundabout is outside the 
conservation area boundary and 
therefore not eligible for grant funding 
under the scheme. 

Katie Jennings, 
Head Teacher 
Mission Grove 
Primary School 

dsgsj54 Section 3.3 - 
Use 

I have looked at the St James proposals and am excited about certain aspects. I 
do, however, 'have underlining concerns about the impact on many of my parents 
regarding housing. I deal with evictions on a daily basis and I currently have a 
family that are commuting every day from Luton. 'I will be interested to know what 
type of housing will be proposed, but my concern is that it will increase the local 
house prices, which is good for the area, but it could mean more of my families 
unable to afford the rent. 
 

It is intended that new housing within 
the area will comprise of a range of 
types and tenures – including flats, 
family housing, properties to buy, and 
affordable housing products such as 
shared ownership and social rent. 

Metropolitan & 
Suburban 
(Walthamstow) Ltd 
(Agent: Simon Marks 
of Associate 
Montagu Evans) 

dsgsj62i Section 3.3 
Masterplan and 
Overview 

Page 26 – 3.3 Masterplan and Overview 
We recommend that annotation 2 on the diagram is expanded to include the 
green space fronting onto South Grove. With improved connectivity across South 
Grove, this site presents an opportunity for public realm enhancements, perhaps 
in the form of a play space 

Annotation 2 on the plan refers to 
junction calming – expanding to cover 
adjacent greenspace is therefore not 
considered appropriate as such space 
is not intended to form part of any such 
measures. 
 

Susan Grant, 
Secretary of SJNF 
Interim Steering 
Committee St James 
Neighbourhood 
Forum 

dsgsj58g Section 3.3 
Masterplan 
Overview 

St James Street Townscape Heritage Project - LBWF's plans for refurbishment 
to the north of the railway line, using Heritage Lottery funding, were welcome. 
Would like to see the Council picking up on this and extending investment to the 
full length of St James Street - ie to include south of railway line and up to 
Markhouse roundabout. 

The requirement of the St James 
Townscape Heritage scheme funded 
by the Heritage Lottery Funding is that 
the grant must be spent within the 
conservation area.  St James Street 
south of railway line and up to 
Markhouse roundabout is outside the 
conservation area boundary and 
therefore not eligible for grant funding 
under the scheme. 
 

Metropolitan & 
Suburban 
(Walthamstow) Ltd 
(Agent: Simon Marks 
of Associate 
Montagu Evans) 

dsgsj62j Section 3.4 Fifth 
Bullet – 
Massing 
Principles 

Page 27 – 3.4 Fifth Bullet – Massing Principles 
We recommend the building heights suggested in the fifth bullet point are 
amended to 3 – 8 storeys. Given that buildings of this scale could, where 
appropriate, be comfortably located within the masterplan area, this amendment 
will provide greater variation in the form of buildings. This amendment will also 
provide for development plots to be optimised, thereby contributing to meeting 
London’s pressing housing need. 
 

Noted. The guidance in the SPD is not 
intended to be overly prescriptive, but 
instead offer a guide of what is likely to 
be deemed acceptable. Any proposals 
for taller heights than those referred to 
in the document will need to be 
justified by a strong design rationale 
and be exemplars of design quality. As 
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Respondent Comment ID Section Consultee's Comments Council Officers’ response 

further change, it is proposed to clarify 
storey height as typically ranging from 
3-8 storeys. 

Metropolitan & 
Suburban 
(Walthamstow) Ltd 
(Agent: Simon Marks 
of Associate 
Montagu Evans) 

dsgsj62k Section 3.5 
Landscape/Publ
ic Realm 
Principles 

Page 28 – 3.5 Landscape/Public Realm Principles 
The diagram provides no indication as to the envisaged character of the east 
west route. We recommend that this is amended, as the east west route has 
equal importance to the north south route, which has been annotated. 

Noted. It is proposed to amend the 
drawing on Page 28 to show/annotate 
the East –West route.  

Metropolitan & 
Suburban 
(Walthamstow) Ltd 
(Agent: Simon Marks 
of Associate 
Montagu Evans) 

dsgsj62l Section 3.6 
Landscape/Publ
ic Realm 
Principles 

Page 29 – 3.6 Landscape/Public Realm Principles 
Point 2 suggests that houses and maisonettes should be located onto South 
Grove. As we have discussed with the Council, due to viability issues, the ability 
to deliver these housing types in this location is constrained given the extent of 
good housing stock in the local area which will be of a similar value, but would be 
more attractive to potential purchasers as these existing dwellings benefit from 
private rear gardens and do not form part of a larger development. The primary 
objective of this comment is to ensure activation onto South Grove. To ensure 
this objective is deliverable, we recommend the text is amended as follows: 
“Front doors to ground floor dwellings should be accommodated to provide a 
normal street condition with a sense of activity and ownership.” 

Noted. Due to housing shortages, the 
limited availability of surrounding 
housing stock of a similar value is 
considered unlikely to have an impact 
on the viability of such products. 
Furthermore, new build properties will 
offer a different type of product to 
surrounding existing properties; which 
are largely Victorian in nature. 
 
 

Mohammad Khan dsgsj11i Section 3.6 
Landscape/Publ
ic Realm 
Principles 

Build new block with beautiful design outlook, with balcony at each floor like i.e. 
Barking Town Square, Bromley-By-Bow or Block like 3.6 Landscape. 

Noted. Design quality will be a key 
consideration as development 
proposals come forward - section 2.6 
provides some indication of design 
qualities the Council would like to see 
characterise development of the area.   
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Annex 2 
Public Notice  
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Annex 3 

Consultation Letter 



Annex 4 
 

Questionnaire for South Grove/St James draft SPD 
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Annex 5 
 
 

Some presentation slides for consultation events 
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Annex 6 

 

 
  

  


